IEA COUNCIL ANNUAL MEETING ]
June 3-4, 1989

Noordwijk, Holland

MINUTES

[ ATTENDANCE
Members Present:
Officers:

llkka Kuorinka, Finland, President

Hal W. Hendrick, USA, Secretary General
Brian Shackel, UK, Treasurer

Harry Davis, USA, Immediate Past President

Commitiee Chairs:

lan Noy, Policy and Planning

Pieter Rookmaaker, Education and Training
Cgden Brown, Jr., Science and Technology
Walter B. Kleeman, Jr., Publications

lkka Kuorinka, Awards

Martin Helander, Promotion and Public Relations

Federated Society Representatives:

Belgium Ergonomics Society: Kamiel Van Wonterghem

Ergonomics Society (UK): Kay Coombes
Heather Ward

Human Factors Association of Canada/Association Canadienne
d'Ergonomie: Paul Stager

Human Factors Society (USA): Ogden Brewn, Jr.
Martin Helander
Andrew Imada
Walter Kleeman, Jr. (Alternate)

Japan Ergonomics Research Society: Munehira Akita

Nederlandse Vereniging Voor Ergonomie: Ernst Koningsveld
Pieter Rookmaaker



#* "Nordic Ergonomics Soclety: Agnes Saaby

Rl Tuulikki Luopajarvi
o fﬁj ﬁ%%gm
e b [sh*_Ergonomics Society: Leszek Pacholski
i .-
s, &, Soclete "d*Ergonomle de Langue Francaise (SELF):

*ﬁ‘ Rl {J *“*’&

Hugues Monod
Alain Wisner (Alternate & IEA '91 Congress Organizer)

| g..@

The Ergonomics Society of Australia: Margaret Bullock
Federated Societies Not in Attendance:

Brazilian Ergonomics Association *

Gesellschaft fur Arbeitswissenschaft

Hungarian Society for Organisation & Management Science
Societa ltaliana di Ergonomia

Southeast Asia Ergonomics Society

Yugoslav Ergonomics Society

Osterreichische Arbeitsgemeinschatft fur Ergonomie

Human Ergology Society, Japan (Affiliate Member)

* Technically, the Brazilian Ergonomics Association is not yet a member as the
association has not yet paid its first year's dues.

A total of 22 persons were present, of which 19 were voting members (Note: The Immaediate
Past President is a non-voting member of Council.) Walter Kieeman substituted for Martin -
Helander as an HFS voting member on June 4th. Several other Council members had 1o leave
early on the 4th, so the total number of voting members reduced to 17 by the afternoon.

I, REPORTS

A. Officers’ Reports:

1. President. See attached report. '

likka Kuorinka opened the meeting by welcoming the attendees and
introducing the new members of Council: Andrew Imada {(USA), Margaret Bullock (Australia),
Agnes Saaby (Denmark), Kay Coombes (UK), and Heather Ward (UK).

2 Secretary General. See attached report.

Hal Hendrick requested that council members assist the Secretary
General's office in obtaining updated lists of their respective federated society officers,
addresses, phone numbers and, where applicable, telex and fax numbers by contacting their
society Secretaries on this matter when they return home from the Council meeting. Hal also
noted that several federated societies had not sent substitutes for absent members and
encouraged those present to be sure and arrange for an alternate representative when ever they
are unable to attend an annual meeting of Council. Hal alsg indicated that he would write to the
federated societies and encourage them to appoint alternates.




3. Honorary Treasurer. See aftached report.

_ Brian Shacke! reported that the 1EA, while not rich, Is in sound financial
condition with adequate funds to support current and planned activities.

B. Committeg Reports. .

1. Policy and Planning Commitiee. See attached report.

Following presentation of his report, Council commended lan Noy on the
outstanding job that he had done in revising and updating the official documents of the |EA,
including wording assoclated with the action items on the current meeting agenda.

2, Education and Training. See attached report.

Following presentation of his report, Pieter Rookmaaker was requested by
Kay Coombes to add developing an international code of ethics as an agenda item for P & P
Subcommittee 1, Accreditation and Certification. This suggestion was supported by Council and
accepted by P. Rookmaaker.

3. Science and Technology. See attached report.

Following presentation of Ted Brown's report, Alain Wisner requested that
Ted personally contact S & T Subcommittee Chairs about the seriousness of actively
participating in the ptanning of the 1981 Triennial Congress. T. Brown noted that he had already
done this once, and agreed to follow-up periodically between now and the 1991 Congress. He
noted -additionally, that he was working -on replacing subcommittee chairs and members who
were not assuming an active role; Ted requested that the IEA Council members personally -
contact S & T subcommittee members from their respective societies, impress on them the
importance of active participation, and determine if they were willing to make the necessary
commitment or should be replaced by their federated society.

4, Publications Committee. See attached report.

In addition to presenting his report, Walt Kleeman noted to Council that
he was not faking on a new three year term as Chair of the Publications Committee because of
greatly increased work commitments.

5. Awards. No written report.

lIkka Kuorinka reported that this committee was now constituted and, in
addition to himself as Chalr, consists of Harry Davis and Roy Yates (invited). This committee
will begin its work on the awards selection process for the 1991 Congress in the near future.

6. Promotion and Public Relations. See attached report.

Following Martin Helander’s report, several members of Council suggested
that, in addition to seeking Sustaining Members, the P & PR Committee also seek/coordinate
seeking support for specific conferences from Industry. Action ltem 8e in M. Helander's report:
Martin will follow-up with individual socleties and with WHO. Item 8f was deferred by Council



to the Publications Committee for follow-up study and action. The other action items In the
report were taken up under the "Action Items" portion of the agenda,

C. Special Report on Coordination with WHOQ.

Munehira Akita reported that JERS had sent aletter to the President of WHO as had been
requested at the Sydney meeting by Council. He further reported that the Director General of
WHO had responded (see attached letter}). Council requested that JERS continue direct contact,
including topic of coordination on development of ISO standards through WHO.

D. Southern Africa Society Status Report.

H. Hendrick reported that additional information had been informally requested
by several federated societies concerning the extent to which this was truly a Southern Africa
Society as opposed to a South Africa Society---particularly as it is regarded by ergonomists and
related professions in the Southern Africa countries other than South Africa. llkka Kuorinka
reporied that he has requested Harry Davis, Immediate Past President of IEA to conduct
additional information gathering in these Southern Africa countries while he is on a private trip
this Fall. [EA will not cover his expenses to Southern Africa, but will cover his expenses while
traveling in several of these countries outside of South Africa on IEA business. Actual expense
to |[EA is expected to be small. (Note: Harry Davis is not going. Information will be obtained
by correspondence.)

E. IEA Sponsored Congresses and Conferences

1, 10th Triennial Congress of the IEA, Sydney Australia, August 1-5, 1988.

‘Copies of Roger Hall's final report to Council on the Congress were
distributed to Council at the meeting. in addition the Secretary General received two copies of
avery extensive additional document from the Congress Committee on Publicity and Promotions
that should prove extremely useful to future Congress organizing commitiees. During the
meeting Margaret Bullock gave an informal summary report on the Congress to Council. In
general, the Congress was highly successful both professionally and financially.

2, 11th Triennial Congress of the IEA, Paris, France, July 15-20, 1991.

Alain Wisner informally summarized activities of the Organizing Committee
since the Sydney Congress, including the meeting in Paris immediately preceding this Council
meeting. (In addition to key members of the organizing committee from SELF, this most recent
meeting also included M. Akita, H. Hendrick, B. Metz, and T. Megaw.) A. Wisner reported that
the Paris meeting had been highly productive and, among other things, had resulted in selection
of the key topics to be emphasized at the Congress. Council Members were requested to review
the list of proposed major topics (attached) and to suggest keynote speakers for each. The plan
is to have keynote speakers give shorter formal presentations than in the past, and to
summarize/integrate the presentations of others on their respective general topics. An initial
group of potential speakers was suggested during the meeting by members of Council. A.
Wisner requested that additional suggestions be sent to him directly. He also further reported
that abstracts would be due on 1 November 1990, and papers in camera ready form by 1
February 1991, Paper length will be either 3 or 4 pages, maximum,; final decision on length will
be made following discussion with the publisher (most likely, publisher wiil be Taylor and
Francis).



3. 12th Triennial Congress of the IEA, Toronto Canada, August 1994,

Paul Stager summarized progress on the early planning for this Congress.
To date, planning and organizing activities are on schedule and proceeding well.

4, 13th Trisnnial Congress of the IEA, Helsinki, Finland, June 28 - July 5, 1997.
See Attachment.

Tuulikki Luopajarvi reported that early planning and organizing activities
are on schedule and proceeding well.

5. Third ODAM International Symposium, Kyoto, Japan, July 18-21, 1990.

M. Akita reported on the progress of the planning and organizing activities
for this conference. In addition, he noted that the date for submission of abstracts will be
slipped to the fall of 1989 to allow at least 90 days after the second cali for papers is distributed;
this second call will be sent to all federated societies for distribution.

fll. ACTION ITEMS

A. Inclusion of the Immediate Past President of IEA as a non-voting member of
Council and the Executive Committee. During the discussion, it was clarified that this proposal
makes no provision for travel support to Council meetings from IEA funds. For 17; Against 0;
Abstain 2. MOTION PASSED.

B. Establishment of an "institutional” category of membership. Motion tabled to
permit more time for study by the federated societies, and to consider several possible
modifications (to be prepared by the P & P Committee in response to discussion at the meeting).

C. Maodification to the 1EA fee structure (to permit societies to pay 20% of their
current membership fee income as their IEA dues up until such time that this amount
reaches the current dues requirement). For 17; Against 0; Abstain 1. MOTION PASSED.

D. Adopt proposed changes to the basic documents of the IEA (for clarity and
consistency; and, where applicable, to reflect those proposed action items which are
approved at this meeting.) (Note: This item was not actually taken up until the end of the
meeting so that it was clear which of the proposed changes would actually be made as a resuit
of Council's decisions on ali of the other action items; each change was reviewed and discussed
separately.) The revised and updated basic documents, as approved by Council, will be
distributed by the Secretary General’s office within the next month. For 17; Against 0; Abstain
0. MOTION PASSED UNANIMOUSLY.

E. Proposed revisions/expansion of the IEA brochure. Referred back to the
Publications Committee for further revision and refinement. At the Suggestion of Harry Davis,
Council by consensus requested that the words "New World, Old World, Cur World" be added
under the IEA logo as was the case with the original logo design. The Secretary General’s Office
will comply on |EA Stationary; the Publications Committee will comply on all future 1EA
publications.



F. Discontinue the development of a Directory of Ergonomics Centers (in light

of the apparent very small market for it} For 19; Against 0; Abstain 0. MOTION PASSED
UNANIMOUSLY.

G. Inclusion of a formal presentation ceremony In all future IEA Triennial
Congresses. MOTION PASSED UNANIMOUSLY BY CONSENSUS.

H. Reinstatement of the Israeli Ergonomics Society. Council voted on the
following statement, proposed by Brian Shackel: "Council welcomes the intended re-application
by the lsraell Ergonomics Society and empowers the Executive Committee to accept their
membership provided that all requirements are satisfied (including dues payment for the current
year). The Secretary General was directed to prepare a letter to the Israeli Ergonomics Society,
to be coordinated with the Executive Commiittee, following an early summer visit by lan Noy with
several key members of that Society in Israel. For 14; Against 1; Abstain 3. MOTION PASSED.

I Approval of the request of the Korean Ergonomics society for Affiliate
Membership. No actlon taken as the Secretary General has not yet received a copy of the By-
Laws in English, as is required. The Korean Ergonomics Society has reported that they are
working on their By-Laws.

J. Funding of an additional $2,000 seed money for the conference on Human
Factors of Design for Manufacturability and Process Planning (Honolulu, Hawaii, August 9-
11, 1980). $2,000 had previously been approved; this request increases the total to $4,000.
For 17; Against 0; Abstain 0. MOTION PASSED UNANIMOUSLY.

K. Establishment of an 1EA third world ergonomics bursary

ywith an initial donation of 1,500 Ibs (approximately $2,400 U.S.) from the Ergonomics Society.
The stipulated (restricted) purpose of the bursury to be to support applied ergonomics projects
by professional ergonomists in third world countries. The specific motion as prepared by Brian
Shacke!l: "Council welcomes in principle this proposal and requests that full details be circulated
to the other IEA federated societies; and that the proposal be brought up next year (at the |EA
Council Meeting) in final form." Motion passed unanimously by consensus. Kay Coombes
indicated that the Ergonomics Society will circulate the detailed proposal to the other |EA
federated societies for review and comment (and, hopefully, at least several of them also might
wish to contribute).

L. Establishment of an Ergonomics Society of Australia IEA Fund for
Sponsorship of Conferences in Developing Nations (with particular emphasis on Southeast
Asia and South Pacific regions). 10,000 Suiss Francs from the 10th Congress (Sydney)
Organizing Committee has been provided to the |EA for this purpose. Specific motion: "Councll
welcomes this most generous offer; principles for administration of this fund will be prepared by
the Policy and Planning Committee and brought to the next Council meeting for adoption." For
17, Against 0; Abstain 0. MOTION PASSED UNANIMOUSLY.

M. ltem M on the agenda (proposed 1st Pan European Ergonomics Conference) was
deleted. This item was intended by the Ergonomics Society to be simply informational at this
time.

N. Policy/Rules on observers from other organizations attending IEA Council
meetings. Council agreed by consensus not to change the current policy or rules. The IEA
Council meetings will remain closed meetings. As in the past, guests may be invited to attend




specific parts of the meeting to discuss specific action items in which they or the organization
they represent have a vested Interest or can provide relevant information.

Q. Next Executive Committee Meeting. Several proposals by committee members
were considered. The Executive Committes selected Sunday and Monday, January 6-7, 1990
in Quebec, Canada for its next meeting.

P. Next Council meeting {ocation and date. Council voted for 16, Against 3, abstain
0 to accept the JERS invitation to hold the next council meeting on Friday and Saturday, July
15-186, 1990 in Kyoto, Japan (immediately prior to the IEA sponsored Third ODAM International
Symposium).

Q. Direct Technical Standards Subcommittee to develop standardization project
jointly with ILO (See M. Helander's P & PR Committee Report). Referred to the Technical
Standards Subcommittee for study and, if appropriate, to develop a detailled proposal for
consideration by the federated societies, and by Council at its next mesting.

R. Direct Science and Technology Committee to appoint an ad hoc committee
to develop a list of Ergonomics Projects for WHO (See M. Helander's P & PR Committee
Report). For 16; Against 0; Abstain 1. MOTION PASSED.

S. Request Aging Subcommittee nominate experts to write a reportonagingand
work capacity for WHO (See M. Helander’s P & PR Committee Report). Council modified this
proposal to: "Request Aging Subcommittee to explore with WHO a workshop on aging with the
results to be published in book form.” (Note: Many members of Council expressed the view
that the IEA is not empowered to make selective nominations of persons for projects such as
this; hence the revised proposal.) For 14; Against 2; Abstain 1. MOTION PASSED.

T. IEA to be a Cooperating Cosponsor of Interact 90, August 27-31, 1990 in
Cambridge, GB. For 17; Against 0, Abstain 0. MOTION PASSED UNANIMOUSLY.

u. IEA to Cosponsor the Xth UOEH International Symposium and First Japan -
China Conference on Occupational Ergonomics, July 10-13, 1990, University of
Occupational and Environmental Health, Kitakyushu, Japan. For 17; Against 0; Abstain 0.
MOTION PASSED UNANIMOUSLY.

V. IEA to Cosponsor, including providing seed money, a World Congress on
Ergonomics of Materials Handling: Towards the 21st Century (Note: arequest for a specific
amount of seed money will be made at the next meeting of Council). For 17; Against 0; Abstain
0. MOTION PASSED UNANIMOUSLY.

V. IEA COUNCIL 30TH ANNIVERSARY DINNER

To honor 30th anniversary of the founding of the IEA, the Council hosted an anniversary
dinner following its annual meeting on Sunday evening, 4 June 1989. Former IEA officers were
invited to attend. Harry Davis, Immediate Past President of IEA was the dinner speaker. In
addition to Harry, other past officers attending were Mr. & Mrs. Bonjer (he is a past President),
Al Chapanis (past President) and guest; Karl U. Smith (past officer). Other guests included Ruud
and Nancy Pikaar (Ruud was the Marketing Ergonomics Conference Chair) and Paut and
Marianne Paymans {Paul Is President of the Nederiandse Vereniging voor Ergonomie). The past
officers of the IEA in attendance each gave a short presentation on various parts of the history

7



of the IEA, with a particularly interesting account of an early meeting In the University of Leiden
near where we were having dinner that planted the seeds for the beginning of the |IEA two years
later; Professors Bonjer and Smith both were at that meeting, so gave us a first hand account
of it.



INTERNATIONAL ERGONOMICS ASSOCIATION
Meeting of the council, Juhe 4-5, 1989,
Report of the President

The reorganisation of the association, which was begun
4 years ago has been completed. Adjustments will be made,
which allow the Executive Committee to work more effectively
and in almest real time.

Long term planning of the functions and.kgy issues of
the Associatien has been initlated. The main emphasis is on,
how the Association can serve the member societlies more
effectively.

Following perscns have been invited to chair the IEA
Committees and, consegquently, form the IEA Executive
Committee:

Policy and Planning Ian Noy, Canada

Science and Technclogy Ogcen J, Brown, USA
Education and Training : Pieter Rookmaaker, Holland
Promoticn and Public Relation Martin Helander, USA
Publication To be announced later

The operation to engage the Werld Bank to adopt
ergonomics in their projects has been re-evaluated. According
to the new strateqgy, the WB will be approached from national
representatives' level. This will be an important mission for
the Council members.

Relations with the United Nations Organisations have
developed favorably. Collaboration with the World Health
Organization will be enhanced. New intiatives towards the
International Labor Organization are planned.

Communications between the Association, committees and
the member societies are a problem. The Executive Committee
seeks continously new or better ways to establish a working
system, which would speed up the interaction bhetween the
Societies and the IEA. The problem is more organizational than
technical.

Membership status will be reported by the Secretary
General.

Ilkka Kuorinka






President

[tkka Kuorinka

Institute of Qceupational Health
Lrgonomics Section
Topelivksenkatu 41 a A
SF-00250 Helsinki, Finland

tel, +358-0-4747500 -
tlx. 12 1394 tHx sf occuphealth
FAX +358-0414634

Secretary-General

Hal W. Hendrick

College of Systems Scicnce
University of Denver
Denver, CO 80208 USA
tel, 303-871-3619

tlx. +49 000 10077

FAX 303-871-2623

Treasurer

Brian Shackel

Loughborough University of
Technolo

Dept. of Human Sciences
Loughborough, Leics LE11 3TU
England

tel.” +44 509 223010

tlx. 34319

Committees

» Policy and Planning
- lan Noy
I1’3’\1'lt,=odngrr}ics /Dljvision Ca

oad Safety/Transport Canada

34 Slater gtrcet po
13th Floor, Area B
Ottawa, Ontario K1A ONS
Canada
tel. +1 613 998 2268
tix. 0696 9602

* Education and Training
Pieter Rookmaaker
Centrat Advisory Group on
Ergonomics
Pers. Affairs Department
Netherland Railwa
3511 EP Utrecht, Holland
tel, +31 30 354 455
tlx. 47257 NSUT NI

« Science and Technology
Qgden Brown, Jr,
College of Systems Science
University ol Denver
Denver, C0 80208 USA
1el, 303-871-4187
tlx, 49 000 10077

o Publications
Waller 3. Kleeman, Jr.
2150-B Chester Ridge Dr.
High Point, NC 27260 USA
tel. +1-919-841 4863

s Awards and International Relaiions

Ikka Kuorinka, President, IHA

= Promotion and Public Relations
Martin Gi. Helander

Dept, of Industrial Lngincesing
SUNY at Buifalo

M2 Lawrence 1, Pelt Hall
Amherst, NY 14260 USA

tel 41 716 885 6163

th, 5100012044

+Balglum Ergonomics Socletys
Association of Canada/Assocla

1or Drganisation & Management

INTERNATIONAL
ERGONOMICS
ASSOCIATION

IEA ANNUAL COUNCIL MEETING
June 3-4, 1989

Noordwijk, Holland

SECRETARY-GENERAL’'S REPORT

Aside from handling the day-to-day administrative
correspondence and related duties, the Office of the Secretary-
General has been involved in the following projects:

(1)  Organizing and establishing an updated filing
system for the Office of the Secretary-General.

(2)  Establishing a computerized data base for all IEA
basic documents. This project will enable the Office to readily update
changes as required to any of the basic documents.

(8) Creating an electronic data base for all IEA
address lists, including the IEA Officers, Members of Council, the
Executive Committee, the Secretaries of IEA Federated Societies,
Federated Society Newsletter Editors, and Information Only lists. In
addition, as part of this project, we have requested an updated list of
the officers from each of the federated societies. We have also
requested an updated copy of the bylaws for each of the societies.
Attached is a listing of each society indicating what information has
been received. Council members are specifically requested to ask
the Secretary or other appropriate officer of their respective federated
society to provide the requested information as soon as you return
to your country. Updated hard copies of these listings are included
in your Council Handbook which was mailed to you in April.

(4)  Ordering and preparing a 3-ring binder for each
Council member. As already noted, this project was completed and
the binders were mailed to each member in April.

Brazilian Ergonomics AssociationsErgonomics Soclotys Gessltschaft fiir Arheitswissenschafls Human Factors
tlon canadienns d'ergenomies Human Er oloi}y Soclely (JapanysHuman Factors SacletysHungarlan Sociaty
SclencesJapan Ergonomics Research Socle Y

sNederlandse Vereniging Voor ErqonomiesNordle Ergonomic

Sociatrl-Polish Ergenomics Seclety=Soclata ltaliana di ErgonomiarSociaté d Frgonomie de Langue Francaisés1he Ergonomics Sociaty of

Austra

asSoutheast Asia Ergaonomlcs Societys Yugosiav Erponomice SocletysOsteraichische Arbentsgemeinachall fur Cigonamie
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(6} Updating various international professional
society listings and listings of international meetings. In response to
requests, approximately a dozen such listings were updated over the
past six months.

{(6)  Planning for IEA 1991 Triennial Congress (Paris,
France). The Secretary-General has been working closely with Prof.
Alain Wisner, Organizing Committee Chair, on the planning for the
next IEA Congress. Prof. Wisner is to be commended on his strong,
early start in this planning process, and for his excellent organization.

Other actions of the Secretary-General’'s Office are
reflected in the Agenda for the Council meeting (e.g., Korean
Ergonomics Society request for membership, Israeli Ergonomics
Society request for reinstatement).

Respectfully submitted,

NN\

Hal W. Hendrick, Ph.D.
Secretary-General

HWH:th



STATUS OF FEDERATED SOCIETIES

BY-LAWS IN FILE LAST UPDATE
SOCIETY NAME Yes/No/English? ON |EA REPS
Belgium Ergonomic Society Yes - English 12/20/88
Brazilian Ergonomics Association Yes - English 12/20/88
Gesellschaft Fur
Arbeitswissenschaft No 5/18/88
C;>/Association Canadienne

I \E’Ergogomie No 1/13/89
Ay Q,’ m-%h_? Q}"lq‘,a;f/\yk:,m\ G {‘ QD\_}\D\ \t\ K
Human Ergology Society, Japan Yes 12/20/88

mni%lgL,Vag’]y’{ \S-c;tyc.f_g_Ef yj / /
Human Factors Society, USA No 1/4/88
Hungarian Society for Organization
& Management Science No .None
Japan Ergonomics Research
Society " No 1/5/89
Nederlandse Verenining
Voor Ergonomie No None
Nordic Ergonomic Society No 3/29/89
Polish Ergonomics Society No None
Societa ltaliana di Ergonomia No None
Societe d’Ergonomie
deﬁrancaisa Yes, not in English 12/20/88
oaw 6} IR

Ergonomics Society of Australia No 1/10/89
Southeast Asia
Ergonomics Society Yes - English 1/12/89
Yugoslav Ergonomics Society No None
Osterreichische
Arbeitsgemeinschaft
fur Ergonomie Yes - English No date

& T -
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INTERNATIONAL ERGONOMICS ASSOCIATION

BEPORT BY THE HOMORARY TREASURER ~- APRIL 1989

Introduction

This has been & year with much less happening, and so my report can'ge
quite short.

Membership Fee Pgsitiaon

The current position is given in Annex 1. It should be noted that
because of inevitable delaws in clearing the previous year I leave the
process of reminding Society treasurers until June/July, which is why I do
not show any 1789 dues.

The comments I would offer are as follows. I am contident that the
arrears from the Nordic, Hungarian and Polish Societies will be paid fairly
soon ., The Ergonomics Society of Australia and New Zealand (ESANZ) has now
divided in that the ESA remains a member of the IEA and there is a new
Socjety being formed in New Zealand which, we understand, is likely to appiy
for IEA membership before long; no deubt the very satisfactory clearing of
all the 1#th Congress financec has delaved the ESA Treasurer from attending
to the IEA dues, but 1 am sure this matter will be dealt with quite soon,
However, with regard to the Brazilian Society, I am very doubtful that any
payment can come for some time; 1 have received a letter from the former
treasurer saving that the very high inflation <up to 108% per month) makes
any paryment impossible,

Financial Btatement - Income and Expenditure

This =tatement to 38 April is given in Annex 2 for US % and in Annex 3
for Swiss Francs, The confents need 1itfle comment, except to emphaszsise the
excellent financial conclusion from the 18th Congress. The seed money was

repaid very promptivy eventually the surplus was such that the Congress
Commititee hag nat merely paid the full capitation fee on a genervus basis but
has paid some of the IEA Council Meeting expenses and, most signiticantly,
has donated 10,888 Swiss Francs to establish a special sponsorship fund.

Because the bald record of pavments in and out up to a particular date
does not qive a clear or full view of the general situation, I present an
estimated position next,

Financial Statement - Estimated Pocition mid (789

This statemsnt is given in Annex 4. In the estimated receipts I have
included those membership feec which I confidently expect to be paid.
Regarding expenditure, [ have of cource based this on the budget approved by
Council and the Executive committee, with some allowance for inflation and
travel cost ifncreases,

Thersfore, my best estimate at present i3 a medest running surplus of
about US% 3,880 fc 2,800 depending upon Committee and Officers’ costs, i am
pleased to be able to report that the US% 320,888, propozed last vear to he
regarded as a capital reserve, has heen satisfactorily retained and can
reagonably be regarded as szuch.

Conclusion

Thus I suggest to Council that progress is satisfactory and nmo major

changes are needed for the next vear. é;’ ﬁ52:35525£1 )

Professor B. Shackel f{Hon Treasurer?
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MEMBERSHIP DUES IEs (at 38 April 1989 Anpex 1
1987 — = = = = = - - 1987 1988 - = = = = = - - 19882
Dues Arrears Members Dues &rrears Members
Ergonomics Society F2433 ' 629 F2471 638
Ergonomics Society Fz213 326
of Australia and N2
Gesellschatt fur F2275 356 F2241 533
Arbeitswissenschaft
Human Factors %4230 2714 $4427 28328
Society USA
Human Factaors $ 883 235 % 735 245

Assoc of Canada

Hungarian Society F 455 78
for Org. & Man. Sci.

Japan Ergonomics F12387 278 F1287 - 278
Research Society

NederTandse F2353 ' 589 F2395 410
Vereniging voor Erg.

Nordic Ergonamic

Society

Osterreichische F 313 34 F 331 3%
Arbeitsg.s. fur Erg.

Polish Ergonaomics F 75 280

Society

Societe d'Ergonomie F143%7 321 F1493 334
de tangue Francaise

Societa Ttaliana di F 855« 178 F 893« 178
Ergonomia

Yugoslav Ergonomics F 375 38 F 375 59
Societ '

Affiliated Sacietios

Brazilian Ergonomics
Society

Human Ercolaogy Res. FlgzZax 238 Flazas 238

4 pssac., Japan

5F 14148 US $ 3633 8612 SF 18413 US % S51éZ 3773
+  1873# +  1875+#

¥ Credited in Bank Account after 38.,4,39
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Financial Statement =~

Income & Expenditure US $ 1988/89

International Ergonomics Association per 30 Aprit 1989

Batance brought forward - from Statement fugust 1988

RECEIPTS

1. FRepavment of Seed Monev/Conference Surplus Share

{9846 0LAM Conference
1988 18th I[EA Congress - seed <8068)

2. Mombership Fees U.5. %

1987&8 - USA HFS
1986,7&8 - Canada

TOTAL RECEIPTS

EXPENDITURES

1. Seed Monevy for Future Conferences

1987 Hawaii (Manufacturing Technology)
197L 11th IEA Congress, Paris France

2. Printing and Mailing Costs

[EA Mewsletter Editor postage

IEA Brochure & Publicity

Stationery

Secretary & Treasurer postage/phone
Internl, Directory of Educational Programs

3. Travel Expenses

Officers & Executive Committee

4, Bank Charqges

On expenses, etc. trancfers
TOTal EXPEMDITURES

SALAMCE

Reconciliation

Balance a3t Bank 32.4.89 = .5,

~ sales of Proceedings

3

338.33

8,006.88

8,338.55

8,476.81

2,165.24

19,842.85

2,000.00

3,000,808

5,008.08

13.39
242.18
724,35
4£23.00

1,3486,78

2,971.54

5,804,159

29,211,349

annex 2

23,854,328

8,338.53

18,842.85

19,180,480

5,808 .68

2,971.54

5,304,15

249,385

14,825.34

28,211.34

ol
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Financial Statement =~ Income & Expenditure S5.Fr. 1982/83% fnnex 3

International Erqoncmics Association per 30 April 1989

Sw. Fr.
Batance brought forward - from Statement August 1988 22,136,535
RECEIPTS
1. Repayment of Seed Monev/Conference Surplus Share
1988 10th IEA Congress = Capitation Fee 11,325.00
Ergonemics Society of Australia - Special payment
to establish ESA Sponsoring Fund for Conferences etc. in
the S.E. Asia and Pacific Reqgian - ' 16,680 SwFr #
Credited in Bank A/C after 30.4.89
2. Membership Fees Sw., Fr.
1985/6/778 - Yugoslavia 1,3192.71
198778 - UK 4,924.00
~ Netherlands 4,737.17
- 8.E.L.F. 2,954.840
- Japan Erg. Sac. 2,374,434
1988 - Germany 2,241,848
- Ausiria 331.08
- 5.,E. Asia Soc. 543.68
19878 - Italy - paid (2838.74) %
- Japan Hum. Ergol.- paid ¢20848) %
19,423.88
Bank Interest 23,74
TOTAL RECEIPTS 19,447,358 31,174.58
EXPENDITURES
1. Seed Meney for Future Conferences
g.04 g.a0
2. Printing and Mailing Costs
Stationery 83.7%9 85.9%
3. Travel Exsenses
Officers & Executive Committee 14,358.36 14,538.886
4. Meeting & Secretarial Expenses
Sydney Council ' 393.89 893.49
9. PBank Charqges
On transfers 287 .42 287.42
“TOTAL EXPENDITURES 15,827.30
BALANCE 37,583.33

At a conversion rate of 1.45 S.Fr, to %1 = US % 22,72%.57

Reconciliation




Financial Statement - Estimated Position mid 198¢% Annex 4

International Ergonomics Association per 20 April 1989

Balance braught forward - from Annex 2 28,211.34
- 4rom Annex 3 (by approx conversion) 22,739.3%9

Total balance in hand - approximate (by Sw Fr to $) 58,948,973

EXPECTED RECEIPTS

1. Repayment of Seed Money/Conference Surplus

8.00 g.a88
2, Membership Fees
[987 ~ membership fees due - approx. 2,254
1788 =~ membership fees due -~ approx. 3,450
1989 - membership fees due - approx, 18,898

Sw Fr 23,908 approx. 13,497.88

Total Expected Receipts 15,4%7.048

EXPECTED EXPENDITURES

As in Jan. 1987 Budget Revised after Executive Committee {attached}

Seed Money for Lonferences 5,800
Printing and maiting 1,208
Gfficers travel costs 7,208
Working Commitiees costs 8,209
IE& awards 1,708
Support for special schemes 4,304
Internt, Birgctory Educatnt. Programs 1,404
Secretary General & Treasursr -
secretary and misc, office cosis 3,300
Bank charges gaa
33,2688
Total expected expenditures 33,280

ESTIMATED SURPLUS 31,437

Iy
¥4
bon,



INTERNATIONAL ERGONOMICS ASSOCIATION

BUDGET PLAN - JANUARY 1989

Estimated Budaet for the Year (Julv-June) 1988-39

This budget plan has been prepared to include the expenditures
authorised at the Meeting of the IEA Council in Sydney, Australia, and at the
Executive Committee in Denver, Colaorado, in January 198%. It also includes
some adjustments to allow for inflation and increases in travel costs, As
alwars, the variation in IEA expenditure is congiderable, and budgetting is
not easy; for example, several types of expenditure may only occur gnce in
three vears (eg. conference seed money) and the subsequent repayment with any
surptus as income gccurs much later. Again, the size of travel costs is
very difficult to predict. Less frequent meetings of the Council or
Executive Committee, or some officers able to cover costs from other budgets,
would improve the position; more frequent meetings than ane per annum of
each, would worsen it. However, I believe the following figures represent a
reascnable middle position for the IEA annuazl budget.

Estimated Expenditure U.5. %
Seed money for conferences - 2,960,680
Printing and mailing

Newsletter 360.088
Officers ' 2848.00
IEA Erochure 780 .00

Officers Travel Costs to Councii and Executive
Committee -~ 1 of each per annum Callow 4 x 1268) 7,2006.00
Working Committee costs

Science & Technology 2,408 .88
Education 1,488,090
Publications 1,000.00
Palicy & Planning 2,200.00
Fublic Relations & Promotions 1,080 .80
IEA Awards 208,084
" " =~ 1988 ¢+ if new scheme approved 1,560.069
Special schemes - Siide-Tape presentation 1,006.98
" " - "t f extra needed) 3,868,400
" " - Guidelines for Congresses -
Metz & Wisner travel expenses 566 .88
International Directory of Educational Programs 1,460,849
Miscellaneous office costs 3680.64
Secretarial General - secretary & office costs 2,888,080
Treasursr - secretary & office costs 1,680.06
BankK charges 509,68
35,2080.30
*Estimated SURPLUS at 39.4.89 37,497 ,00%
72,497,083

Estimated Income {at curreat subscription basis)

Balance in hand at 30 April 1987 568,744 .00
Repayments of seed money 8.88
. Conference surpluses (ESA sponsorship fund) _ 4,840,90
o Membership dues from Affiliated Societies 15,497,008
72,897,068
®Estimated Surplus - current accounts - 7,497,860
- capital reserve ~ 36,086,008
37,497 .04

Dl ommm e B Ch o= m e 1 @l ™ o om omtem .



0ld Business

Report of the Pclicy and Planning Committee

(Action items from Sydney)

1, Appointment of individual members to IEA Standing Committees
Recommendation: no change from present Rules
2. Policy on Support of Conferences in Ergonomics

Revisions pertaining to the IEA Congress

a)
b)

c)

d)

e)

bid solicitation
more detailed guidelines for program organization
Scf%ce and Technolcgy Committee involvement in

fAY

technical program

Dutline of IEA requirements, specifically concerning
i) legistics and arrangements
ii) public relations

suggested time line

Current Business

1. Revisions to the IEA Rules, specifically with respect to
a) Fees Formula
b) Execubtive and Executive Committee organizaticn
c} ©Past President inclusion on Executilve Committee
d) Membership categories
eg) Electiecn procedures
£) Representation on IEA Council
g) Qualifications for membership
n) Other housekeeping



New

R

Revisions to Policy on Commiftees, specifically

a) definition of categories (standing and ad hoc)

b) other details (eg., reporting)
Prepared document cutlining the rcle and responsibilities
of TEA Councill representatives
Recommendation: once approved, this should be sent to the
president, secretary and Ccuncil representative(s) of each
member sgciety
Revised policy and procedures for the Policy and Planning
Committee to establish a new role and acknowledge the
responsibility of the Executive Committee (provisional upon

acceptance of changes to the Rules)

Business

Presently considering mechanisms for developing long-ternm
objectives and strategic agenda for the IEA. For example,
a) establish ad hoc committee to plan

b) organize specilal workshop, panels, papers, etc.

Respectfully submitted,

Tan Noy
Chairman
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ﬁrcsid}e(nr . .
kka Kuorinka .
Institute of Qccupational Health Council 1989

Crgonomics Section
Topelivksenkatu 41 2 A
S1-00230 Helsinki, Finland
tel. +358-04747500

tx. 12 1394 tltx sf cecuphealth Report of the Education & Training Committee

FAX +358-0-414634 (D.P. Rookmaaker)
Secretary-General

Hal W. Hendrick _

Co[lcgcpfo_'slcmsScicncc oo

paiversity ol Denvet o 1. In my letter dated November 16th 1988 to the

(€. 303-871-3619 Federated Societies I informed them about the
}-lﬁfggﬁggf_%%g proposed structure of the Education ax}d Training
Treasurer Committee with 3 Subcommittees according to the
Brizan Shackel IEA-rules (annexe 1).

Fouphrough University of The proposed Subcommittees are named as follows:

Dept. of Human Sciences
Loughborough, Leics LE11 3TU

England

{ﬂ.'giﬁngmw Subcommittee 1. Accreditation and Certification
Committees : (formerly: Inventory)

« Policy and Planning )
E?gon(gmicsl)ivision Subcommittee 2, Methods of Teaching Ergonomics
Road Safety/Transport Canada (formerly: Teaching Methods)

13th Floor, Arca B
Qttawa, Ontario K1A CNS5

Canada Subcommittee 3. Education Ergonomics in Developing
(el 41613 908 2268 Countries (formerly: Teaching ergonomics for
X,

developing countries)

o Education and Training
Pieter Rookmaaker
Central Advisory Group on

Ergonomics . . . -
fr;cxg'sﬁ/‘\iffaijmnlgﬁpartmcm 2. The reaction were satisfying. Up to the lgl){dhd(?gfmay i[:
ctherlan tlwa . . :

3511155%%?5350”“(, recelvc.ad about 290 nominations from about iffexren
tel. +3 R

tx. 47257 NSUT NI countries

* Science and Technolo s : : .

Ogden Brown, Jr, &Y The distribution was as follows:

Sollcgc of S_Fstcms Science ‘
niversity of Denver . .

Denver, O 80208 USA Subcommittee TI:

tix. . . _

Publicati Total nominations: 9 ; from France 1x

* Publications

Walter B. Kleeman, Jr. Canada . 2x

2150-B Chester Ridge Dr. Yugoslavia  1x
k oint,

tels + 1.919.841-4863 New Zealand 1x

+ Awards and International Relations P(_) land 1x

Itkka Kuorinka, President, [EA Finland 1x

. hﬁromotié)n Ic{:mid I:jubh’c Relations UsA 1x
artirt (1, Helander 3

Dept. of Industrial Engincering Q Australia 1x

) at Buffalo

342 Lawrence D. Bell Hall
Ambherst, NY 14260 USA
tel. +1 716 885 6163

tix. 5106012644

s Belgium Ergonemics SocletyeBrazilian Ergonorics AssociationeErgonomics SocietysGesellschatt fiir Arbeitswissenschafts Human Factors
Association of Canada/Assoclation canadienne d'ergonomiesHuman Ergology Society (Japan)eHuman Factors SocietysHungarian Soclety
for Organisation & Management SciencesJapan Ergonomics Research Socledy- Nedeifandse Vereniging Voot Erg;)nomle-Nor lic Ergonomic
Society=Polish Ergonomics SocietysSocieta Maliana di ErgonomiasSociété d Ergonomie de Langue Francaises ihe Ergonomics Soctety of
Australias Southeast Asia Ergonomics SocietysYugoslav Ergenomics Societys Osterreichische Arbettsgemeinschatft flir Ergonomie
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President

Ilkka Kuorinka . . .

gsmumgr%cccupaﬁona:Hcauh I proposed as acting chairperson for Subcommittee 1
nomics Section A . i i it .

Toneliuksenkatu 41 a A Dr. Robert Webb A). His reaction was positive

SF-00250 Helsinki, Finland | N C

tel. +358-04747500 :

tlx. 12 1394 (tx sf occuphealth Subcommittee 2
FAX +358-0-414634

Secretary-General Total nominations: 6 ; from France 1x
Hal W. Hendrick USA 5
go[lcgc ol § .Il)cms Science . x
miversity O cnver
Denver, €0 80208 USA Yugoslavia 1x
e 45 600 10077 Poland 1x
tix, + .
FAX 303871-2623 Finland 1x
Treasurer . . .
Brian Shackel I proposed as acting chairperson for Subcommittee 2
}]iour%hb[orough Universily of
¢Chnolo!
Dept. of Human Sciences s s
IEOEthdongh. Uetee L1811 3TU Dr. Jacques Christol (France). I have not get recived
snglan *
telo+44 509 223010 an answer.
tix. 34319
Committees Subcommittee 3
. IPo!f and Planning
§&on°3’mics Division Total nominations: % ; from Sweden 1x
Road Safclgﬂ'ranspon Canada . Yugos 1 avi a lx
344 Slater Street
13th Floor, Area I3 Poland 1x
8_%',@3};?3";’;‘;;;‘6‘ ONS Netherlands ix
tcl, +
tx, 0696 9602 India X

(under conditions)
» Education and Training
Pieter Rookmaaker

Lentral Advisory Group on I proposed as acting chairperson for Subcommittee 3
E%Alﬂaars}{lg%panmcm prof. H. Shahnavaz (Sweden). His reaction was

ctherlan Hwa - :

3511 EP Utrecht, Holland positive.

tel. +31 30 354 455
tlx. 47257 NSUT NL

3. In spite of those reactions we still lack nominations
* Science and Technology

Ogden Brown, Jr. from some important countries/societies e.g.
gol_lcgc'ofs ]t)cmsScicncc - UK/Erg Society

t . .
D?r?%gn}?égvﬁéa —~ FRG/Arbeitswissenschaft
tel, .
thx, 49 000 10077 - Japan/Jap. Ergon Research Soc.
« Publicati . .
wénéiaf;’.oﬁccma_rgjr. I strongly urge tl'_mse Federated Societies who would
T P, e Scgs De still like to nominate for some Subcommittees to do
tel. +1-919-841-4863 S0 as, soon as possible!
* Awards and Internacional Relations . .
Nkka Kuorinka, President, IEA In due course I shall be having more detailed contact
-&mrr‘r_torgonﬁnfﬁaub[ic}?elaﬁom with the chalrpersons in order to start working
ls)cacf%ngd%?ﬁaf'ianginccmg within the Subcommittee - framework.

atwuflalo R
342 Lawfnce D. Bell Hall ] - . . :
A s 200 USA 4. The most important objectives for the Education and
tx S106012644 Training Subcommittees during the next three years

= Belgium Ergonomics SocietysBrazilian Ey&oﬂgnic% issgq%}o%-igfggnomics SocietyeGesellschaft fiir ArbeitswissenschatteHuman Factors
Association of Canada/Association canadienne d'ergonomiesHuman Ergology Societ {Japan)sHuman Factors SocietysHungarian Society
for Organisation & Management SciencesJapan Ergonomics Research Sociely=Nederfandse Vereniging Voor ErgonomiesiNordic Ergonomic
SoqerF-Pohsh Ergonomics Societys Societa ltafiana di ErgonomiasSociété d Ergonomie de Langue F%ancaisegr he Ergonomics Society of
Australias Southeast Asia Ergonomics SocietysYugoslav Ergonomics Society«Osterreichische Arbeitsgemeinschatt flr Ergonomie



President

Ilkka Kuorinka

Institute of Occupational Health
Lrgonomics Section
Topeliuksenkatu 41 a A
SF00250 HHelsinki, Finland

tel. +358-0-4747500

tix. 12 1394 tltx sf occuphealth
FAX +358-0-414634

Secretary-General

Hal W.THendrick

College of Systems Scicnce
University ol Denver
Denver, CO 80208 USA
tel. 303-871-3619

tlx. +49 000 10077

FAX 303-871-2623

Treasurer

Brian Shackel

Loughberough Universily of
Technolo

Dept. of Human Sciences
Loughborough, Leics LEI1 3TU
England

tel, +44 509 223010

tix. 34319

Committees

* Policy and Planning
lan Noy
Ergonomics Division
Road Salety/Transport Canada
344 Slater Street
13th Floor, Area B
Ottawa, Ontario K1A ONS
Canada
tel, +1 613 998 22068
tix. 0696 9602

s Education and Training
Pieter Rookmaaker
Central Advisory Group on
Ergonomies
Pers. Affairs Department
Netherland Railwa
3511 EP Utrecht, Holland
tel, +31 30354 455
tlx. 47257 NSUT NL

* Science and Technology
Ogden Brown, Jr.
College of Systems Scicnee
University of Denver
Denver, (0 80208 USA
tel. 303-871-4187
tlx. 4% 000 10077

s Publications
Walter B. Kieeman, Jr,
2150-B Chester Ridge Dr,
High Point, NC 27260 USA
tel. +1-919-841-4863

* Awards and International Relations

Tikka Kuorinka, President, IEA

= Promotion and Public Refations

Martin GG, Helander

Dept. of Industrial Engineering
) at Buffalo

342 Lawrence I, Bell Hall
Amherst, NY 14260 USA

tel, +1 716 885 6163

tix. 5106012644

«Belgium Ergenomics SocietysBrazilian Ergonomics AssociationsErgonomi
Association of Canada/Association canadienne d'ergonomie=Human Erg

for Organisation & Management SclencesJapan Ergonomics Research SociefyeNeder
Societys Polish Ergonomics SocietysSocieta ltallana di ErgonomiasSociété d Ergonomie de Lanqué Francaises

INTERNATIONAL
ERGONOMICS
ASSOCIATION

Subcommittee 1

1.1 to make an inventory of existing policies and
procedures regarding certification and
accreditation in the different countries and/or
geographical areas; what status do they have?

to discuss and formulate the basic elements of
courses in ergonomics/human factors;

to continue and try to finalize activities
regarding harmonizing education of ergonomics on
post-graduate level within the european hemisphere;

Subcommittee 2

2.1 to make a survey of existing methods of training
and educating ergonomics;

idem of successfull aids for teaching ergonomics;

In line with the survey-activities the subcommittee
will pay attention to the development of new
training methods and missing links in aids.

2.4 Beside that, one can consider the development and
promotion of an IEA-course book in ergonomics.

‘Subcommittee 3

3.1 to make an inventory what is going on in the field
of education and training ergonomics in the
different developing countries or areas;

3.2 where are the priorities?

to develop specific educational material according
o the priocrities.

Society«Gesellschaft fir ArbeitswissenschafteHuman Factors
;rSocuetly {Japan)eHuman Factors SocietysHungarian Society
andse Vereniging Voor Ergronomle-Nor ic Ergonomic

he Ergonornics Society of

Austrafias Southeast Asia Ergonomics SocietysYugoslav Ergonomics Society«Osterreichische Arbeitsgermeinschaft fiic Ergonomie
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(Annexe 1)

INTERNATIONAL
ERGONOMICS
ASSOCIATION

I3

President

[Ik%a Kuorinka

[nstitute of Qccupaticnal Health

b ksencatu 112 A

Topelivksenkatu 41 a "

SF00250 Helsinki, Finland Utrecht, the 16th November 1988
tel, +358-0-4747500

tlx. 12 1394 tHx sf occuphealth

FAX +358-0-414634

Secretary-General
Hal W. Hendrick . .
College of Syslems Scicnce To the IEA-Council members c.o. secretaries of the
gnivcrsil y 030%83‘6%/\ :
Cnver, ' . .
tel. 303-871-3619 federated socileties.
ilx. +49 000 10077
FAX 303-871-2623

grgff\”éfackcl After the council-meeting in Sydney., I like to
r!iou hb]oroughUnivcrsityof . ti 1 £ ne—work of the
cchinolo zationa rame—

Dept. of umanLiqian([::sI U Complete the organi

ﬁzﬁhfdom%h‘ fes LBIL3 Education & Training Committee/IEA.

tel. 44 509 223010 ] .

thx. 34319 Just like some other Committees (e.g. the Science
9?£§L?1§%?anning and Technology Committee) the optimal and most

Ian No . .

Exgonguics Division practicable structure is the one with one E & Tr
Road Sa[ctg'[l'ransport Canada .

%?hsgggr,ﬁgcc;rs Committee and some E & Tr subcommittees.

Ottawa, Ontario K1A ONS . .

Canada The members of the Committee are the chair-person

tel. +1 613 998 2268
tix. 0696 9602

of the Committee (appointed by the IEA President)

v Education and Trainin, .
Picter Rookmaaker # and the chair-persons of the different
%cntra] Advisory Group on et

TEONOIMICS L) - " -
Pc%s.AffairsDcpanmcm subcommittees (appointed by the E & Tr commlttee
Netherland Railwa .
3511 EP Utrecht, Holland chalr) .

tel, +31 30 354 455
tlx, 47257 NSUT NL

*» Science and Technology

The members of the different Subcommittees are

Qgden Brown, Jr. experts in that particular field, nominated by the
College of SI\_(stems Science ] . . . .

P A B N Federated Societies or invited by E & Tr Committee.
tix. 2 000 10077 Mostly the work within the different subcommittees

» Publications
s 2 e
este \ . . .
High Point, NC 27250 USA “physical” meeting 1s recommended but mostly for
tel” +1-919-841-4863

will be realized by written communication. A real

i ility rather difficult!
s Awards and Imternational Relations reasons of praCtlcabll Yy

fikka Kuorinka, President, IEA
© Promotion and Public Relations

Martin G. Helander i i Council meeting in Sydney
Dept. of Industrial Engincering As mentioned during the . g
Mzu::cngc%)?BcHHall we will start with three subcommittees for three

Amherst, NY 14260 USA

tel. +1 716 885 6163 . .
Hx. 5106012644 items as follows:

+Belglum Ergonomics SocietysBrazilian Ergonomics AssociationsErgonomics Society»Gesellschaft flir ArbeitswissenschafieHuman Factors
Association of Canada/Association canadienne d'ergonomie« Human Ergology Society (Japan)sHuman Factors SocietysHungarian Society
for Organisation & Management SciencesJapan Ergonomics Research SociefysNederlandse Vereniging Voor Ergonomie«Nordic Ergonomic
Societys«Polish Ergonomics SocietyeSocleta Itallana di Ergonomias Société d’Ergonomie de Langue Francaise= The Ergonomics Society of
Australia» Southeast Asia Ergonomics SocietysYugoslav Ergonomics SocietyeOsierreichische Arbeitsgemeinschaft fiir Ergonomie
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Subcommittee “Inventory"

The first task of this subcommittee is to make an
inventory of existing policies and procedures
regarding the certification and accreditation in
education and training of ergonomics/human factors.
That inventory has to be worldwide with special
reference to the different Federated Societies. The
results of that inventory has to be published by
IEA. Another task for this subcommittee is to
develop professional‘standards for different levels
of education and training in ergonomics. What
should be included and what not?

Subcommitiee "Teaching Methods"

The task and scope of this subcommittee 1is
primarily to catalogue existing teaching material
for ergonomics. Secondarily, this subcommittee is
asked to stimulate the developmnent of new teaching
methods for ergonomicgs. In particular we have in
mind the use of (new) technical resources,
integrated into educational and training programmes
for ergonomics. The outcome of this has to be
gathered in order to provide people and/or
organisations with programmes in terms of
efficiency and quality.

Subcommittee "Teaching ergonomics for developing

countries”

The task of this subcommittee is to deal with all
activities related to teaching ergonomics for
developing countries or areas. Tremendous efforts
are already made in education and training in
ergonomics for developing countries. The
subcommittee has to prepare a survey of those

efforts in quantitave and qualitative terms. That

@

2



survey will make clear in what part of teaching
ergonomics IEA should stimulate further steps to
complete the teaching map or to fill gaps. The
subcommittee should then stimulate that activity.
Another task for the subcommittee is to be a
reference point for all questions related to
training and education in ergonomics for developing

countries.

I request and urge you strongly to provide me, as
acting chairman of the Education and Training
Committee, with names of people who are maybe
interested in participating in one or more of the
mentioned subcommittees. Members of those
subcommittees are expected to have knowledge,
experience and/or interest, related to the

particular subcommittee.

After receiving your reaction (please not later
than 15-02-1989). T will send a membership-list for
the 3 subcommittees with my proposal for a

chairman/convenor.
Please react soon!
If there are still some questions, don't hesitate

to ask me!

With best regards,

Chairman Education & Training Committee

c.c. Executive Committee
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IEA SCIENCE & TECHNOLOGY COMMITTEE

CHAIR: Ogden Brown, Jr.

Director, Systems Management Program

College of Systems Sclence
University of Denver
Denver, Colorado 80208

SUBCOMMITTEES

1. _Aging.

Professeur Antoine Laville

Laboratoire d'Ergonomie et Neurophysiologie du Travail

C.N.AM.

41 rue Gay-Lussac
75005 Paris
FRANCE

Ms. Susan K. Meadows
10802 Muirfield Drive
Potomac, MD 20854
USA

Dr. Arnold Small

Human Factors Department

Institute of Safety and Systems Management
University of Southern California

Los Angeles, CA S0089-0021

USA

Mr. Tetsuo Tokuda

Tokyo Metropolitan Institue of Gerontology
35-2, Sakae-machi, ltabashi-ku

Tokyo 173,

JAPAN

Dr. Ulrika Wallersteiner {Chair)
Ergo Systems Canada, Inc,
535 Rohin Hood Road

West Vancouver, B.C. V7S 1T4
CANADA

TEL: (303) 871-4187

TEL: (301) 443-4600

TEL: (213) 743-7915

TEL: 81-3-864-1131

TEL:  (804) 926-01686



Roster )
IEA Sclence & Technology Subcommiltees

Page 2

Professor Takuko Yanase TEL: 81-742-23-1131
Department of Housing Science :

Nara Women's University

Kitauoya-nishimachi,

Nara-shi, Nara Prefecture 830,

JAPAN

2. Computers and Communications.

Dr. Douglas C. Antonellj TEL: (819) 254-0147
IBM

P.O. Box 12195

Research Triangle Park, NC 27709

USA

Dr. Sebastiano Bagnara TEL; 38-8-8271487
CNR-instituto di Psicologia

Viale Marx 15

00139 Roma

ITALY .

Mrs. Heather Bishy TEL: 61-3-589-5836
38 Reserve Road

Beaumaris Victoria 3193

AUSTRALIA

Dr. Susan Dray © TEL: (612) 342-8552
2115 Kenwood Parkway

Minneapolis, MN 55405-2327

USA

Dr. Jack Edwards (Chair) TEL: (416) 488-6068
Artificial Intelligence Management and Development Corp. -
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PROMOTIONS AND PUBLIC RELATIONS COMMITTEE
Report to IEA Council, June 3-4,1989

1. Updating of address lists.

The address lis for Ergoncmics International were

slightly modified and scme new names were added. The
results were submitted: toc Stephan Konz. It would be
helpful if federated societies would keep feeding

names of individuals and institutions to this committee.

We will then forward the names to the news letter editor

2. Conference cn Human Factors in Design for Manufactu-

rability and Process Planning.

The conference is proposed to be held cn Hawaii, August
9-11, 1990. Thereby it can be scheduled immediately

before The Second International Conference on "Human
Aspects of Advanced Manufactuting and Hybrid Automation",
which will be held August 12-16. If council prefers the
option would be to hold the conference in conjunction with
the Paris Conference in 1991. A conference brochure for
the Hawaii option is enclosed and the conference budget

should be approved,

3, Journal Discount for Federated Societies and Members.

Pieter Rookmaker has negotiated a discount for "Internaticnal
Journal of Industrial Ergonomics". Negotiations are underway
with a couple of other journals as well. I propose that all
journals be announed together to the federated socleties,

which may then édvertﬂSe them in their news letters.

= Belgium Ergonomics SocietysBrazilian Ergonomics Association»Ergonomics SocietysGeselischatt fiir ArbeitswissenschafteH
Association of Canada/Association canadienne d'ergonomie=Human Ergollo?y Socie¥e( (Japan)*Human Facltorslsssocl?:?y-aHuné?anrn;ga1 gggtng{;
ie a

{for Organisation & Management SciencesJapan Ergonomics Research Soc
SocietysPolish Ergonomics Societys Societa ltaliana di ErgonomiasSociété d Ergonomie de Langue

*Nederlandse Veren?gian Veor Ergonomies Nordic Ergonomic
rancaises The Ergonomics Society of

Australiae Southeast Asia Ergonomics Societys Yugosiav Ergonomics Societys Oslerreichische Arbeitsgemeinschaft fir Ergonomie



4, International Anthropometric Databank.

This project was proposed in July 1988 to ILO and WHO, and both
organizations displayed a fair amount of enthusiasm. ILO announced
that they were willing to support this project. Mystericusly enough
ILO was contacted about 6 months age by the Bundesanstalt fuer
Arbeitsschutz (sp?) in West Germany, and is now jointly with them
publishing an Anthropometric-Databank. The project is actually

finished and the report is ready to be released.

5. Visit to ILO.-

ILO was visited in Geneva, May 31, 1989 to explore possibilities

for collaboration. T talked to Mr Georg Klisch (Director), Dr.Jukka
Takala, Head of International Occupaticnal Safety and Health Information
Center, and to Dr.X. Kogi. ILOitakes a very applied apprecach to ergonomics.
Mr. Klisch, who previoulsy worked for the International Standards '
Organization (ISO) would like to support IEA for developing ergonomics
standards, which can be submitted to ISO. He believes that standardi-
zation is the most convincing way of implementing ergonomics.

He expressed that, in contrast, collaberation with government bodies

is less successful, maybe becausebusiness interest { manufacturers)

is not involved, wheras they are in standards development.

Mr Takala presented the CIS3 information retrieval system. He urged.
members of IEA to subscribe. I will take the opportunity to circulate
some information to coucil membsrs con his behalf. It is possible

for individuals to send information to be incorporated in the CIS
database. The database is available on CD ROMS. Maybe IEA would be

interestad in subscribing and offer members access to it.

Dr. Kogi handed over a copy of a report entitied:" Higher productivity
and a better place to work", This 1s a practical approach to implemen-
ting ergonomics in the industrial envirconment, with particular refer-

ence te developing countries.

6. Visit to WHO.

Wi - was visited 4n Geneva, May 3l. T talked to Dr. Thomas Ng, who is
the Acting Chief of Program 9.4 - Workers Health. A copy of their
program plans is enclosed with this report. Dr. Ng has replaced

Dr. ElBatavi. He is anxious to incorporate grgonomics in program



‘%

by correspondance rrom tie cvapan LKPgonomlcs hesearch oociely v
the new Director Generzl of WHQ, who is from Japan. EHowever,
future funding has not yet been decided,.

Compared to ILO, the interest of WHC seems a bit less applied and

more sclentific, Dr. Ng proposed several cooperative projects
for IEA and WHO,

a. Invite Dr, Ng to IEA Coucil Meetings as an observer.

b. It would be helpful if IEA could propose a list of ergonomics
projects which have relevance for WHO (see attached program). WHO
can then bring them up as action items in future planning programs.

(There is usually a 3 year delay from proposal to funding).

c. IEA to nominate an expert who can write a report on Aging
and w rk capacity, see page l4. I suggest we nominate an individual

who is active in our subcommittee for ageing.

d. WHO needs to replace Singleton's text: with something that is more

industrially oriented.

e. Nominate WHO Collaborating Centers in the area of Ergonomics.

7. Recruit sustaining members of IEA

These are crganizations that have an interest in the assoclation and
support it by the payment of an annual subscription fee. I suggest
that a promotional package be developed by the Promotion an and
Public Relations Committee. The package will then be sent to

council members with the task to approach at least one industry.

8, Action Items

a. Final approval of conference budget for Hawaii conference

b. The technical standards sub committee to develop standardization
project jointly with ILO

¢. Develop list of ergonomics projects for WHO

d. Nominate expert to write report on Aging and work capacity

for WHO.

e, Prepare a list of WHO coilaborating centers in ergoncmics

f'. Prepare apgoposal for a WHO text on Ergonomics.

g. Invite representatives of ILO and WHO to Council meetings as

observers.

Martin Helander
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The International Frgonomics Association is an association of ergonomics
and human factrors societies around the world. Developing out of the Ergonomics
Research Society, which was founded in 1949, the International Organization
has continued to expand and has now a membership of some twenty federated
ergonomics societies in both hemisplieres, a central secretariat, and an executive
council of international representation. It maintains liason with the Worlid
Health Organization, the International Labor Office, the International Organiza-
tion for Standards, and the European Economic Commnnity. Today the TEA totals
a membership of about 10,000 individuals, representing some 35 countries. Tt
is crganized accordiné to Swiss civil code with headquarters in Zurich.

Ergonomics is concerned with optimizing the efficiency, health, safety,
and comfort of people or interactive components of human-machine-environment
systems. Known as human factors engireering in some parts of the world, the
field is function-oriented, rather than discipline-oriented, and embraces a

variety of professionals fromdifferent fields.

Objectives

The objectives of this project is to create an international data bank
of anthropometric measures. Anthropometric measures are used in ergenomics
for dsign of workplaces, tools, and machines. Typically a design is made
flexible, so that it can fit a large range of users from the 5th percentile
small user to the 95th percentile 1érge user,

Although there are already existing anthropometric data banks such as
the NASA Anthropometric Sourcebook, there is nothing easily avallable on a
global basis. The NASA Soucebook deala primarily with military design pro-
blems and includes measures of various "military" populations from a variety
of sources and countries. However, there is no civilian correspondence that
can be used for design of workplaces, tools and machines. With this type of
information, it would be possible to harmonize design to be appropriate for
a variety of populations and users. As an exapmle manufacturers of equipment
in developing countries have on occasion found it difficult to export their
products because they do not fit users in other countries. Conversely, many
users in developing countries, who may be smaller in body size, have complained
about oversized equipment and use of excessive muscle strength.

This investigation has also a more basic objective, namely to inform in-
dividuals around the world about principles in anthropometric design, so that

those measures can be effectively used in design of worplaces, and so forth.



The main objective 1s to bring together existing anthropometric data
from different countries around the world. The collection and sorting of
data is not a trivial problem. Through a literature search we.aware of anthro-
pometric data from about 95 countries. However, some of the data is quite old,
some is not relevant for ergonomics design, and some may have been obtained
with inappropriate methodeclogy. This study should be sensitive to such limi-
tations and primarlity present data that is current, relevant and accurate.

In addition to the information collected previously, it i1s necessary
to renew <contacts with individuals around the world. A plan for the study

is given in Figure 1 below.

LITTERTURE CRITERIA FOR
SEARCH EVALUATION

b4 -
PHASE I PHASE TI IPHASE 111
CREATE INVENTORY OF —W EVALUATION OF : DOCUMENTATION
ANTHROPOMETRIC DATA EXISTING DATA LOF RESULTS
‘ : T _
WORLDWIDE CONTACT 150 DRAFT ANTHRO
WITE EXPERTS STANDARD

Figure 1. Plan for data collection, evaluation and documentation.

As given in Figure 1, there are three phases of the study:

Phase I: Create Inventory of Anthropometric Databases

PhaseIl: Evaluation of Data Bases

Phase III: Documentation of Results.

The difficulties in creating a good data base will be documented in
Phase III. We will therefore comment on the proposed contents of the final
report. We propose that therebe three main sections of the final report:
Definition of anthropometric measures and presentation of data tables,
Usage of anthropometric data in design, and Methods for taking anthropo-

metric data including determination of sample sizes.
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It is proposed that the measures be taken to conform with the IS0
Draft International Standard: "Basic list of Anthropometric Measures",
published by ISO/TC 159/SC3. This standard defines some 40 different
measures, which are important to ergonomics design.

The anthropometric data could be summarized in table format. Each
measure should include but not neéessarily be limited to the following
parameters: Description of measures, country, population, population size,
age of population, year study was performed, average and standard deviation
values, and a listing of 5th, 10th,'90th , and 95th percentile, and sex.

An example is given in Table 1.

Table 1. Fxample of organization of anthropometric data. Sitting elbow

height, male,

€ountry, Year, .Population, Age, Average, 5.D. Percentiles

mm mm 5th 10th 90th G5th
Angola 1972 400 3ch001.7—9 180 15 165 170 190 195
children
Austria 1965 562 YoEkers E%w 270 20 220 225 300 305
steelplant
Australia 1964 21 pilots %8* 265 18 220 225 290 295
1r Iorce

Etc.

Usage of anthropometric data in design.

This section of the report explains the relevance of different measures.
For example, popliteal height is used to determine seat height, sitting
eve height is a good upper limit for location of visual displays, Knuckle
height is marker that can be used for locating items in materials handling,
and so forth.

Following these practical examples of anthropometric design will be
given. This may include a VDT workstaton, a standing workstation at a
conveyor line, contrel and display locations on a NC machine, design of

handtoolsm facemasks, and so forth. Some of these calculations are very



sophisticated, and it may therfore be instructive to give these examples,

Methods for obtaining anthropometric data.

This section will list the most common type of equipment used for
anthropometric study. Reference will be made to the ISO/DIS " Basic List
of Anthropometric measures'". |

One major problem is the calculation of appropriate sample size.
Anthropometric investigations often use sample sizes of several thousand
indivuduals. There is no need for this. As long as a random selection of
individuals can be obtained, sample sizes can for most practical purposes
be reduced to about 50 individuals. The statistical procedures for calculating
an appropriate sample size will be given in this section.

Finally there are methodological precautions with the sampling procedu-
res. As an example there may be many different populations in a single
country, such as different races or ethnic groups, or groups of workers
occupied in a certain job position. The inividuals must be selected so that
they are representative of the population studied.

In addition there are mechanical  problems associated with the setup
of instrumentation, and alternative methods can sometimes be used for
generating data. These and other methodological probelems will be discussed

in the final section of the Amnthropometric Data Handbook.

Time plan

It is estimated that this study will require about one man year of

undisturbed effort plus secretarial support, see Figure 2,

1

Phase 1: Inventory1

Phase II: Evaluation

Phage II1; Documgntation

n % ' " + »

t t t v t +

2 &4 6 8 10 Months afteg'project start

Figure 2. Schedule for project.

It may be appropriate to perform this work at the Geneva.office, where
there are plenty of resourses for communication, translation and dissemination

of results.



otmmary oL Lilo ielieY survey, rall 1Lrao.

Lountry Comments

Australia Only 20 year old data exists

Canada Enthusiastic support with eleven reports enclosed
describing anthropometric measurement procudures.

Czechoslovakia  Reference to five publications describing
Czechoslovak populations

Denmark Danish measures are not used, rather data from a
two companies outside Demmark (in USA and Sweden)

ITraly Reference to two enclosed articles, one of which
is an anthropometric study performed in 1932

Jordan No data existing., Ergonomics 1s beeing developed
at University of Jordan.

Poland Reference to ten reports describing basic anthropo-
metric measures of adults and children. The ISO draft
standard is used as reference.

Singapore Reference to two enclesed anthropometric surveys
performed in 1985 and 1986.

Sri Lanka Reference to six enclosed articles, some of which
describe anthropometric measures.

Switzerland Reference to textbook by Grandjean,

Thailand Describing an anthropometric study of 2,000 Thai workers
Study was performed for the purpose of workstation design.

U.K# Listing of 146 references preduces by the HSE database.

Some listings contain U.K. studies.




IEA Conference on

Human Factors Implications of Design for
Manufacturability and Process Planning

REGISTRATION

DINNER

GRANTS - ILO TRAVEL
GRANTS - OTHER

IEA ADVANCE

TOTRL INCOME

PROGRAM & PUBLICITY
PROCEEDINGS

SPEAKER HONORARIUM
SOCIAL EVENTS & DINNER
REGISTRATION
ADMINISTRATIVE

IEA CAPITATION FEE ($20)
ILO TRAVEL

IEA ADVANCE

SuB-~-TOTAL
CONTINGENCY (7% OF SUB-TOTAL)
TOTAL EXPENSES

SURPLUS

Cost Summary

EXPENSES

Projected

20,500
2,400
8,000
5,000
6,000

41,500

4,000
1,500
6,000
5,200
1,600
3,300
2,000
8,000
6,000

37,600
2,400
44,000

1,900

Aoetual



INCOME DETAIL

Budget Actual

Number x Price Total Total
REGISTRATICN 100 200 20,000
LATE REGISTRATION FEES 10 50 500
REGISTRATION TOTAL 20,500
DINNER 60 L0 2,400
GRANTS -~ ILO TRAVEL I 2,000 8,000
GRANTS - OTHER 1 5,000 5,000
TEAR ADVANCE 1 6,000 6,000
TOTAL INCOME 41,900

Detail - 1 -



EXPENSE DETALL

PROGRAM & PUBLICITY

Call for Papers
Mail Lists/Labels
Brochure
Postage

Pubiicity
Newsletter/Bulletin Ads
Telephone

Final Program
Layout/Print/Fold

FROGRAM & PUBLICITY TOTARL

FPROCEEDINGS
Conference Documentation
(300 pages of abstracts)
Edited Book to be published by
Taylor and Francis

FPROCEEDINGS TOTAL

SPERKER FEES
Speaker Honoraria g 750

SOCIAL EVENTS
Reception 100 20

Coffee Service 400 3
Dinnexr 60 ‘33

SOCIAL EVENTS TOTAL

Detail -

2

Projecte

300
1,000
400

1,500
400

400

4,000

1,500

1,500

6,000

2,000
1,200
2,000

5,200

Actual




REGISTRATION
Postage
Badges/Tickets
Posters/Signs
Office Equipment Rental
Pexsonnel

REGISTRATION TOTAL

ADMINISTRATIVE
Postage
Telephone
Stationary
Travel

ADMINISTRATIVE TOTAL
IEA CAPITATION FEE
ILO TRBVEL

IER ADVANCE

SUB-TOTAL EXPENSES

Detail

3

200
100
200
100
1,000

1,600

500
500
300
2,0C0

3,300
2,000
§,000
6,000

37,600






10th Congress International Ergonomics Association
T -5 August 1988 Sydney Australia

Secretariat [EAB8, PO Box 380, Spit Junction NSW, Australia 2088
Phone: Nat [02) 969 1400 Intl + 61 2 969 1400

REPORT OF THE ORGANISING COMMITTEE
TO THE IEA COUNCIL
MA? 1989
INTRCDUCTION

This is the first draft of the final report on ITIEAER, the 10th
Congregs of the International Ergonomics Association which was
held in Sydney, Australia during the week of 1-5 August, 1988.

It detalls important aspects of the planning., organisation,
promeotion and execution of the Congress which will serve as the
official record and which zhould provide useful information for
other organisers of IFEA Congresses.

The report is made up of several parts, one each on the major
areas of activity and which accompany this Executive Summary
written by the Congress Chairman. Not all parts are available
at the time of writing but will be forwarded in due course.

Te gain a full understanding of the "organisation" of the
Congress it should be read in conjunction with the 1986, 1987
and 1988 Reports to Council: the lst Anncouncenment, Call for
Contributions & Expression of Interest, and Provisioconal
Programme & Registration brochures; and the Final Programme.

The reports to Council show the development of the organisation
with discussion of various issues and progress statements
including difficulties and proposals. The variocus brochures
show the reality of the corgani=ation at the varicus stages.

THE VENUE

The venue chosen was the Sheraton-Wentworth hotel in downtown
Sydney because it offered all the required attributes for an
international conference: central location in a majeor city;
suitable rooms for plenary, oral and poster presentations,
business and committee meetings, and press interviews; suitable
accommodation {(top end of range) and close proximity to social
and historical attractions. It preved to be a first class venue
in all respects.

THE DATE

The date was chosen to be approximately the same time of the
vear as previous IEA Congresses, mainly to suit delegates from
the northern hemisphere, especially academics, and to fit in
with their possible holiday plans.

o Host: '
The Ergonomics Society Endersed %{%
2V~ of Australia Inc Bicentennial Activity
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No one date will suit all people and it was felt the 1-5 August
date and Sydney's mild winter would not deter many local
(Australian) delegates. The week of Congress turned out to be a
superb, sunny and atypically warm time.

AIM & OBJUECTIVE

Before embarking on developing the scientific programme, the
primary reason for the Congress, it was first necessary to
identify the aims and objesctives of the Congress and to consider
ways in which it could bhe promoted.

The Aim was To raise and broaden the profile of ergonomics in
Australia and to provide an international forum for the exchange
of ideas, knowledge and discussion of state-of-the-art
developments in ergonomics.

The Objective was To reach as a wide an audience as possible and
to encourage them to ‘buy’ ergonomics in principle and practice.
To this end it was necessary to develop a theme and target
specific groups of people and market the Congress accordingly.

THE THEME

It had coriginally been decided that there should not be a
specific Congress theme but a number of sub-themes to provide
more specific foci, hopefully to make the Congress more
obviously relevant for employees to be able to attend. However
it was soon realised that to properly promote the Congress it
was necegsgary to have a general theme which was consistent with
the stated Aim and Objective of the Congress.

The theme chosen was Designing 4 Better World. It was felt that
this theme would have broad appezal and allow for appropriate
marketing strategies to be developed. It was found that the
theme was necessary and appropriate, and did assist in the
prometion of the Congress by providing a unifying perspective
for both delegates and the media.

ATTENDANCE

The official attendance flgures for the Congress were:

Full delegates (fee payving) 433
Complimentary {(VIPs, committee, sponsors) 28
Total full regigtrations 461
Students (12 Australian) 20
NDay registrants (58 Australian) 69
Total other registrations g9
Accompanying persons 50
TOTAL ATTENDANCE 600

In all 29 countries were represented. The full breakdown on
attendance will be given in a subsequent document entitled
Congress Management Report prepared by the Congress Manager.




FINANCE

The complete and detailed financial report is given in the
accompanying document entitled Report by Congress Treasurer to
I.E.A. Council dated 20th May, 1989.

The Congress was a financial success with a surplus of income
over expenditure of some $90,000 AUD. This excludes all
advances to the Congress which were repaid in full, and the IEA
capitation fee of 25 Swiss Francs per (full) delegate {461 of)
which was an item of budgeted expenditure and paid accordingly.

The surplus does include 10,000 Swiss Francs which was
subsequently given to the IEA to "establish a fund in the name
of The Ergonomics Society of Australia for sponsorship of
Ergonomics conferences in developing nations with particular
emphasis on the South East Aszia and South Pacific regions".

The reason for the large surplus is attributable to a number of
factorg: greater attendance than the budgeted break even figure
of 400 full delegates {(due to a large extent Lo the effective
marketing of the Congress); greater proportion of "late" to
"early" registrations to that on which the registration fee was
based; and greater sponsorship than that on which the
registration fee was based.

In hindsight, the deadline for early registration (5 months
before) wasg too early but it was to provide the necessary cash
flow and at the same time be a real incentive for delegates (to
gave $65 or 12%). It did not prove to be an incentive. All IEA
Council menbers were given the early fee (8485 AUD) despite when
they registered.

It must be remembered that the registration fee must be set 12
months ahead and be baszed on realistic (and conservative)
projections of the attendance, sponsorship and budgeted
expenditure for goodse and services. As it was, it was not
obvious till just before the Congress that the break even point
had been reached.

SCIENTIFIC PROGRAMME

The scientific programme was as set out in the Final Programme
and the Scientific Convener's report will be given in a
subsequent document entitled Scientific Programme Report.

The week long programme was broken up into 5 distinclt streams or
sub-themes: Design, Manual Handling, Health & Safety, Human-
Computer Interaction and, Organisational Design and Management.
This was to focus on the technical interest groups (Scientific &
Technical subcommittees) of the IEA and to facilitate promotion
of the Congress. There was a Lotal of 51 scientific sessions
rlus the General Assembly of the IEA, and the c¢losing ceremony.

Every morning there was a plenary session {with keynote speaker)
devoted to one of the five =streams followed by five parallel
sessions (3 oral, 1 poster and 1 workshop) before and after
lunch. Sessions finished at 4:00 pm to allow for IEA, special
interest and business meetings, and to allow delegates a break
for social and tourist activities. This worked well and was
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appreciated by both delegates and groups needing to meet.

The six invited keynote speakers (Corlett, Triggs, Chaffin,
Kilbom, Shneiderman and Dray), selected to present the keynote
address on the streams, were sxcellent and very well received.

The scientific programme went extremely well with virtually no
hitches due to the excellent organisation by the Scientific
Programme committee. The policy of the Congress was that no
author could present unless they were reglstered. This was to
ensure that there were no "holes" in the final programme because
authors did not turn up. It did cause some caustic comment from

two participants in a workshop, due mainly to a breakdown in
communication. Overall it was a very successful policy.

The Scientific Programme committee also attempted to raise the
status of posters by giving them equal status in the programme,
having poster presenters prepare a formal paper for inclusion in
the Proceedings, and there being no indication given in the
Proceedings as to which papers were given orally or by poster.

The Final Programme, apart from listing the time and place of
presentation, gave a page number reference to the associated
paper in the Proceedings. It also gave a daily overview of
Congress proceedings (incl tours and social events) with a

session by session timetable. The pages for each day were
colour coded to assist delegates (this colour coding was also
used feor the name badges of day registrants - indicating the

day/s on which they could attend).

Overall organisation of the scientific programme went extremely
well with much thought and preparation given to supplying
information and guidance to presenters {e.g. instructions for
preparing papers & posters, guidelines for preparing 35 mm
slides & overhead transparencies, and forms reguesting
information on the speaker and their audio-visual needs).

The computerisation of presenters' details (paper title, time
and place of presentation, registration ete) allowed for
efficient and accurate communication with presenters. It
appeared to work well.

SOCTIAL PROGRAMME

The social programme went extremely well with a varied and
apparently enjoyable set of activities. The social programme
wag considered an important and essential complement to the
scientific programme, allowing for discussions to be extended
into the less formal atmosphere of social events. The social
preogramme convener's report will be given in a subsequent
decument entitled Social Programme Report.

PROMOTION AND PUBLICITY

The earliest promotion for IEAE8 was conducted at the 9th IEA
Congress in Bournemouth in 1985. A special Australian wine,
beer and cheese tasting was arranged as a social function,
hosted by the approximately 15 Australian delegatesz. It was a
great success and started the "idea" of visiting Australia in
1988 for the then next IEA Congress. The lst Announcement



gleossy breochure was also distributed to all delegates via the
Congress satchel,

10,000 Call for Contributions and Expression of Interest
brochures were printed and distributed worldwide. Whenever
possible "articles" on IEAS8 were prepared and distributed +to =a
worldwide network of Jjournals, newgletters etc. This was not
always easy or effective as some publications only come out

every 3 or 6 months and there is always a 1_o n_g lead time
necessary.

As stated earlier the various streams were chosen to better
target potential delegates not necessarily in the main stream of

ergonomics. The following target areas and groups were
identified:

* Consumer Ergonomics ~ architects, industrial designers,
other designers, plannersg, consumer groups etc

* Manual Handling (Industrial Ergenomics) -~ engineers, safety
officers, risk managers, uniocns, oce. health & safety
professionals, trainers, planners, behavicural scientists

# Safety and Health - game as for manual handling

* Computers (and Communicaticens) - manufacturers, computer
scientists, user groups, consultants, researchers etc

* Organisational Design and Management ~ system, personnel,
human resource, operations, and EDP managers, etc

15,000 copies of the Provisional Programme & Registration
brochure were printed and most were distributed, in the end in
direct mailings to members of assocliated professional groups in
Australia. They were also distributed at the 1987 International
Congress on Occupational Health and Safety in Sydney (2000+
people) as well as ergonomics conferences in the UK, USA and
Yugoslavia ~ wherever contact could be established and agreement
reached. The 1987 HFS conference in New Yeork provided a major
avenue to promote IEA88 to the large north American population.

A special Ergonomics at Work flyer (4 faces of an A3 folded to
Ad sheet) was produced giving newspaper type "headlines"” and a
paragraph on selected papers accepted for publication in the
Congress Proceedings. This proved to be a very valuable tool to
draw media attention to the Congress.

Ag a result a special press briefing tock place on the eve
(sunday! of the Congress. The keynote gpeakers and other
notable speakers were interviewed by the press. One of the
available meeting roomg was Lthen used as the press room for the
whole of the Congress - there was a considerable amount of press
coverage, radic and televigion interviews as well as newspaper
articles etc.

Other details of the "marketing” of IEASS8 are given in the
accompanying document Publicity and Fromotions. The whole
exercige proved invaluable and was the stimulus for a poester
presentation on "Marketing Ergonomics in Australia: the TEABS
Story" prepared by the Promotion & Publiclity convener.

o



PROCEEDINGS

After a great deal of negotiating and bargaining, a special
sponsorship/publication deal was struck with Taylor & Francis.
For £12,000 AUD it was agreed that the congress organisers print
sufficient copies of a 2-vol, soft back set of Proceedings for
distribution to all IEA88 delegates (and members of the
Ergonomics Society of Australia) in return for 300 copies in
flat sheet form (to be hard back bound by T&F) for sole, after
Congress sale. This worked sextremely well and the "official”
published Proceedings of IEA88 look excellent - perhaps the
second volume in a Taylor & Francis series of IEA Congress
Proceedings?

The editors wanted the Proceedings to look like a proper "book"
and not parallel the Final Programme. This was to treat all
papers alike, irrespective of whether they were presented orally
cr by poster. Also it was fellt necessary to have both an author
and subject indexes with page references. The contents was
grouped into subject areas with individual entries having a
cross reference to the scientific Session in which they were
presented.

It was because of this cross referencing between the Final
Programme and the Proceedings Contents that it was essential
that the final timetabling of presentations was tight, and
another reascn for having presenters registered (by a given
date) for the Congress. It made the job difficult (with a lot
of mail, faxes and phone calls to determine if presenters were
in fact geing to register) but in the end it enabled a first
class programme and publications.

CONGRESS MANAGEMENT

The Congress was expertly managed by the professional conference
organiser AGENDA represented by the principal Elizabeth Rich and
her assistant Tracey Bailey. Apart from the expert knowledge
and exXperience on which they drew to run the Congress, it was
their willingness and dedication to make it a success
administratively, financially and socially which allowed the
Congress organisers to concentrate on the scientific and policy
making aspects of the Congress.

A previously engaged professional conference organiser proved =z
disaster. This just highlights the difficulty in choosing a
good professional conference organiser, despite having put the
job out to tender using a set of detailed job specifications.

The use of computerised data base and mail merging facilities
proved an invaluable tool in keeping track of speakers' and
delegates' records and providing efficient and accurate
feedback.

Fuller details of managing the Congress, including registration,

administration etc will be given in a subseguent document
entitled Congress Management Report.

Prepared by R R Hall, Congress Chairman 20th May, 1989
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IEA 91 PARIS
PREPARATORY. MEETING 1st 2nd JUNE 1989

LIST OF TOPICS

. Technology transfer : including T.T. within a country
. Product ergonomics with special reference to ergonomics design
. Work analysis methods including task and job analysis, workers' activity . . .

. Work risks including : a) implications of technological change for health

and safety

b) work and stress : behaviour in catastrophic events

. Control of dynamic environment : a) process control, aircraft traffic control :

e.g. system reliability

b) industrial ergonomics : robotics, automation ...

. Organisational design and management

. Advances in man-computer interaction : new technologies of interfacing, computer

aided "tools”, A.l., expert system . ..

. Work and time : paced work, flexitime, reticement, shift-work

Demographic changes with special reference to aging and disabled

10. Work and home arrangements for handicapped persons - -

1T

12

. Ergonomics practice in refation with unions and management

International standardization in Ergonomics and international harmonisation
of training, certification in Ergonomics






Conveniently located,
easy to reach

The International Conference Center is open year-round and is located
in north eastern Paris at the Porte de la Villette exit from the city's
beltway. This makes it an eay 20- to 30-minute ride by car and public
transport from the city center and from Charles de Gaulle and Orly
international airports.

Underground parking for 1,600 vehicles is available at the Center for
Science and Industry with direct access from the conference center.

Conference organizers can reserve the parking spaces they require in
advance.

Y
Center for Science
) and Industry

Center for Science and Industry
. te Zénith Montmartre
¢ La Glralnde Halle ‘ . Opéra République
4 La Cite de la Musique Eroile c dPARIS -

Restaurants — e

Naotre-Dame

A Hbtel Arcade Eiffel

B Ho'tel {opening 1989) ‘ Moniparnasse

C Loisirhotel (Porte d’Aubervilliers) Place d'ltalie
D Hbtel Mercure (Porte de Pantin)

E Hotel Ibis and Hotel Novotel (Porte de Bagnolet)
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