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General Meeting - Thursday 23rd June

11:00 Welcome

11:10 Talk from Ken Sagawa:"Twenty years of ISO/IEC Guide 71: Guide for 
addressing accessibility in standards"

11:30 Report  from  the  chair and IEA EinDfA TC - Newsletters: Isabella Tiziana
Steffan

11:50 Elections: The executive board of the Ergonomics in Design for All 
Technical Committee proposes to elect Erminia Attaianese as President for the 
next period of 3 years.  Isabella T. Steffan will remain in the executive board as 
Past President

12: 10 Varia



Design for All (called also Universal Design or Inclusive Design) is
a transversal design approach that can be applied to
communication systems, environments, public services and fast-
moving consumer goods, so that each environment/product can
be used by as broad a range of population as possible.

It tends to identify a person-centered design, not a design for
categories of people, that includes also the unexpressed needs
of the broadest possible number of people, as well as their
expectations, through a participatory process involving final
users and decision-makers.
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https://iea.cc/member/ergonomics-in-design-for-all-eindfa/ 



The TC serves the needs of practicing ergonomists who are
concerned with user interaction of environments, products,
services show the effectiveness of the application of ergonomics
knowledge and ergonomics principles to designers and
demonstrate the importance and benefits of implementing
ergonomics in the Design for All process to any stakeholders
(such as public institutions, public and private companies and
their managers, etc).

The TC is the reference point for practitioners and researchers
in the fields of ergonomics and design for industry and for users
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The foundations had been laid at the 19th IEA2015 Congress
in Melbourne, Australia, where we organised a Seminar on
“Ergonomics and Design for All”, with Jennifer Long, Andrew
Petersen, Allen Kong, Francesca Tosi.

The TC on EinDfA was founded by Isabella T. Steffan and Ken
Sagawa in 2016
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After that I organised, and chaired with Alexander Rosemann, a IEA-
FEES round table at Amersfoort, on 24 November 2016 to share the
Design for All concept and involve European Ergonomists in our TC.

We started with few members, representing Italy, Japan, Australia,
Germany, Norway. In 2017 there were17 members, nowadays there
are more than 50, representing about 20 Countries, and our mailing
list includes many other people interested on these issues.
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We have a fruitful liaison with IEA TC “Visual Ergonomics” and with
IEA TC "Slips, Trips and Falls”.

Some of us participated at the International Conference Slips, Trips
and Falls 2020 in Madrid, on 13-14 February, organised by the Slip
Resistance Group of Spain (SRGS).

Isabella T. Steffan, Richard Bowman: member of the STF2020
Scientific Committee.
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At IEA2018 in Florence, Italy, we had 4 parallel sessions on 
Ergonomics in Design for All; 1 Special Session on “International 
standards on Accessibility and Design for All: background and 
evolution”; 3 ISO meetings.

ISO meetings: 
❖ ISO TC159/WG2 "Ergonomics for people with special 

requirements"; 
❖ ISO TC159/SC4/WG10 "Accessible design for consumer 

products"; 
❖ ISO TC159/SC5/WG5 "Physical environment for people with 

special requirements". 
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At IEA2021 Vancouver, our IEA first hybrid event, Ken and I have
been members of the Scientific Committee and active track chair:
36 papers applied on EinDfA track, it was one of the top ten ones
that received the most submissions. We proposed and organized 4
Special Symposia:

❖ “Different Approaches for Inclusive Design”;
❖ “Opportunities and Challenges of Digital Technologies for

Inclusion” (with 2 Slots, one Focused on ICT and Elderly);
❖ “Accessibility and Usability for All: Indoor Visual Environments”

(a joint session together with Visual Ergonomics.
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6-7-8:2018 technical information
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12-13-14:2020 FOCUS
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2020
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15-16-17:2021 FOCUS
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Thank you to all the members of EinDfA, VE and STF’s chairs –
Jennifer Long, Marino Menozzi, Richard Bowman.

A special thanks go to Ken Sagawa for his support and advice from
him, over the years.
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