EinDfA TC NEWS #2/2016
Dear members of the IEA Ergonomics in Design for All Technical Committee,
Welcome to our second newsletter!
Promoting Ergonomics in Design for All is a core activity of our EinDfA TC.
If you have any news on conferences, publications or standards, let me know by the end of January for the next
newsletter.
You can find information about objectives, domains of interest, members of the TC under the URL:
http://www.iea.cc/about/technical.php?id=56d641e4ddc48
Buon lavoro,
Isabella T. Steffan
IEA Ergonomics in Design for All
TC chairperson

ACTIVITIES FOR INTERNATIONAL STANDARDIZATION ON ACCESSIBILITY
Report by Ken Sagawa, Japan
International Standards Organizations such as ISO - International Organization for Standardization (ISO is taken
from Greek word "isos” = equality), IEC - International Electrotechnical Commission, and ITU - International
Telecommunication Union, have been very keen about promoting Design for All under the name of Accessibility or
Accessible Design in the field of international standards. Since the publication of ISO/IEC Guide 71 in 2001,
which is a general guidance for standards developers to address accessibility, a number of TCs and WGs in ISO,
IEC and ITU have been working on developing or revising standards that incorporate accessibility or compiling
information relevant to accessible design for use in industry. The ISO/IEC Guide 71 was revised in 2014 to adapt
to current situation, and the work on accessibility in the standards field has been more accelerated now.
One of the new emerging activities to be mentioned here is so called AAL (Active Assisted Living) in IEC. This
work started as one of the EU research projects on the similar name of Ambient Assisted Living (same as AAL)
and now developed as a System Committee of IEC (SyC-AAL).
The scope of this special committee reads as follows:
“Foster standardization of Active Assisted Living (AAL) systems and services to enhance the quality of life
and enable independent living through the use of Information and Communications Technology (ICT) by
ensuring usability, accessibility, interoperability, security, privacy and safety for all users.”
The SyC-AAL was established in 2014 and they had already 4 meetings, the latest one in Frankfurt, Germany.
They are now collecting information how the ICT is usefully used in some life aspects of older people which is
called “Use Case” to develop a technical report of such information in IEC. Not only in IEC, a large variety of
activities have been carried out now in ISO and ITU too. One topic in ISO is about to establish a working group of
large scale for health care for the aged society with a similar scope of AAL but more software- or social system
oriented (see ISO/IWA 18:2016). Those international standardization activities are expected to develop a basis for
Design for All in industry.

EUROPEAN STANDARDISATION WORK IN ACCESSIBILITY AND DESIGN FOR
ALL/UNIVERSAL DESIGN
Report by Isabella Steffan, Italy
Since the mid 1980s, the EU has delegated management of the specific technical regulations to the main
European standards bodies, the European Committee for Standardisation (CEN), the European Committee for
Electrotechnical Standardisation (CENELEC) and the European Telecommunications Standards Institute (ETSI).

A decade ago, 80% of all standardisation activities of the European standards bodies focused on national work, with
the remainder related to European and international development efforts. Today, this ratio is reversed: 80% of
standards work is now international.
In the European Disability Strategy 2010-2020, the European Commission proposes to use legislative and other
instruments, such as standardisation (including developing specific standards for particular sectors), to optimize
accessibility for persons with disabilities. Mandates are the mechanism by which the European Commission (EC)
requests the European Standards Organizations (ESOs) to develop and adopt European standards in support of
European policies and legislation. CEN, ETSI and CENELEC are currently working on a number of accessibility
and Universal Design related standards as mandated through the following:

•
•

Mandate 376: Accessibility requirements for public procurement of products and services in the ICT domain

•
•

Mandate 371: Services-tourism, transport that includes accessibility

Mandate 420: Accessibility of the Built Environment covering European requirements for the public purchase
of products in the Built Environment Covering: Public buildings, public places, parking, roads, schools, hospitals,
sport facilities, etc including transport facilities such as airports, train/coach stations, ports, etc
Mandate 473: Standardisation mandate to CEN, CENELEC and ETSI to include Design for all (Universal
Design) in relevant standardisation initiatives (This is the first time universal design is addressed in a European
mandate).

ROUND TABLE “ERGONOMICS IN
DESIGN FOR ALL”
Report by Reinier Hoftijzer, FEES Treasurer
In occasion of the Annual FEES - Federation of
European

Ergonomics

Societies

Council

meeting in Amersfoort, The Netherlands, 23th
-25th November, FEES/CREE is organizing a
round table on “Ergonomics in Design for All” on
Thursday 24th, hours: 9.30-13.00.
The program includes a Welcome by Dr. Erwin
Speklé, Chairman of the Dutch Human Factors
NL and an Introduction by Prof. Dr. Ing. Alexander Rosemann, Head of the Department of the Built Environment
of TU Eindhoven and Isabella Steffan, chair of the IEA TC Ergonomics in Design for All.
Then Jan Doornbusch, Member of the Dutch Human Factors NL and owner of Vibrations@work will talk about
how Guideline 6 helps ergonomists to develop a space, system or device and Dr. Harald Weber, Deputy Director
of the “Institute of Technology and Labour” (ITA) of the Technical University of Kaiserslautern, Germany will talk
about “Safeguarding accessibility of participatory tools and methods in design, development and evaluation”.
After coffee/tea, Dr. Hidde van der Ploeg, Associated professor at the Department of Public and Occupational
Health, Amsterdam University will present RAAAF “The End of Sitting, that” is also an installation at the
crossroads of visual art, architecture, philosophy and empirical science. In our society almost the entirety of our
surroundings have been designed for sitting, while evidence from medical research suggests that too much
sitting has adverse health effects.
Finally Prof. Dr. Ir. Richard H.M. Goossens, Coordinator Healthcare Program, Head of Department Industrial
Design, Delft University of Technology Faculty of Industrial Design Engineering will talk about “The role of
ergonomics/ human factors is in the design innovation process”.
Discussion and conclusions will be lead by Prof. Dr. Ing. Alexander Rosemann and Arch. Eur-Erg Isabella
Steffan (Chair); Associated professor Sylvain Leduc, President of FEES will close the round table.

CREATING INCLUSIVE BUILDING TRADITIONS
Report by Christiaan Zansdra, UIA AfA WG
From 21 to 24 August the third Universal Design Conference (UD2016) took place in York. The workgroup
Architecture for All (AfA) of region I of the International Union of Architects (UIA) addressed the accessibility of
heritage in a workshop of 3 hours for delegates of the conference. Heritage is that which we inherit from the past,
but also that which we pass on to future generations. The interventions we undertake to improve accessibility will
be the traces we leave behind, it will be part of the chapter we add to the story of heritage. We strive for equality
in design regardless of (dis)abilities. So this generation of architects needs to come up with inclusive building
traditions. The workshop focused on experiencing barriers by groups of participants in a historical building - in this
case the Central Methodist Church in the city centre of York - and finding solutions to overcome these barriers
together and in collaboration with persons with different disabilities. At the end of the workshop the experiences
and solutions of the different groups were exchanged in a group discussion. Fionnuala Rogerson, Jane Simpson
and Christiaan Zandstra (all members of the UIA AfA workgroup) organised the workshop, Glen McGowan
(church architect) underlined the historical values of the building and Berry den Brinker (author of Zicht op ruimte,
Vision on Space) articulated points for attention with regards to visual accessibility.

THE “FRIENDLY AND INCLUSIVE
SPACES” AWARDS
Report by Fionnuala Rogerson, Director of UIA AfA
WG
The International Union of Architects (UIA) has launched the second edition of the “Friendly and Inclusive Spaces”
Awards. The Awards recognise and promote Inclusive Design and Design for All – from buildings and public
spaces to research. They are open to all architect members of UIA member sections. Entries can be submitted
online, until 20 December 2016, at uiafriendlyspaces.awardsplatform.com/.

We are so sorry to hear the sudden death of Prof. Dr. Christopher Schlick, the immediate past chair of Science,
Technology and Practice Standing Committee, passed away on October 3rd, 2016 at the age of forty-nine. He
encouraged us to establish a TC concerning Design for All/ Universal design. Although we have not met him, we
can guess he is a person of warm mind from our correspondences.
We hereby express our condolence.
Please visit the website of GfA for details.
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