IEA’S FUTURE OF WORK TASK FORCE

This report provides an update to the report in April 2023.

1) Establishment of Task Force with regional representatives. 
This strategy was not fully implemented. Instead, we have used my own contacts from different regions of the world to find suitable speakers. Thank you to Tim Bentley, Wei Zhang, Elina Parviainen, Thomas Alexander, Andrew Todd, Anindya Ganguli, and Hongwei Hsiao for their suggestions.

2) 2022-2023 Webinar series (Challenges from the Future of Work from around the world). 
Since the last report in April 2023 the following four webinars have been held:
· 10 May 2023: “HFE perspectives on the future of work from Africa” by Andrew Todd (South Africa) and Augustine Acquah (Ghana). This webinar emphasized the challenges common across much of the African continent associated with high formal unemployment and the dominance of the informal economy. Specific examples were given about the complexities of informal employment, the long working hours, and the poor working conditions which must be addressed by HFE.
· 28 June 2023: “Artificial General Intelligence: challenges for the future of work” by Paul Salmon (Australia). This webinar explained the concepts behind AI and AGI specifically and reiterated calls for where HFE should get involved in reducing the significant risks to human wellbeing from AGI.
· 20 July 2023: “HFE perspectives on Human-Artificial Intelligence Teaming and the future of work” by Mica Endsley (USA). This webinar explained the HFE challenges associated with optimal human-AI teaming and how to assist with making AI more transparent and user-centric.
· 29 August 2023: “The future of work and the challenges for HFE from the UK perspective” by Nigel Heaton (UK) and Rob Becker (UK). This webinar identified that there were a number of key industries in the UK where there are severe labour shortages (especially industries such as healthcare, transportation, and logistics). Many of the solutions have centred around AI and how AI-teaming may help cope with the critical labour shortages.
· 5 September 2023: “The future of work and the challenges for HFE from South Korea” by Taezoon Park (South Korea) and Hong-In Cheng (South Korea). This webinar looked the challenges emerging from low birth-rates and an aging workforces. These issues have largely been dealt with through importing workers and through technological solutions such as exoskeletons, robotics, and automation, although there will still be workforce shortages in certain critical areas impacting on food security (i.e., agriculture and fishing industries).

We are currently in the process of organizing the following Future of Work webinars:
· 28 September 2023: “HFE perspectives on the future of work from India” by Somnath Gangopadhyay (India) and Urmi Salve (India).
· 31 October 2023: “HFE perspectives on the future of work from Brazil” by Paulo Antonio Barros Oliviera (Brazil) and Daniel Braatz (Brazil).
· 16 November 2023: “HFE perspectives on the future of work from the USA” by Hongwei Hsiao (USA) and Gary Roth (USA).
· 24 January 2024: “HFE perspectives on the future of work from France” by Agnès Aublet-Cuvelier (France) and Fabien Coutarel (France).

3) 2023 Webinar series. Webinars by prominent E/HF industry stakeholders (e.g. the ILO, the EU Beyond Work programme, the World Refugee Programme). 
We have scheduled to begin working on this from late 2023 leading into IEA2024.

4) 2023-2024 Opinion piece production. 
Information is currently still being collected from the webinars and associated documents.

5) 2023-2024 Special Issue production curated by Andrew Thatcher and Wei Zhang.
Planning has not begun on this item yet. There are some thoughts that this will be a single target article rather than a whole Special Issue.

6) Organising a special session during ACED Conference 2023.
We have been invited to present and discuss issues of the Future of Work in BRICS+ countries at the ACED conference in December 2023 in Mumbai. The presentation is entitled “Geography, politics and the future of work: Challenges for human factors and ergonomics from around the world.”

7) Organising a special session during IEA 2024 Congress.
We have made the recommendation for a special symposium/workshop on the Future of Work at the IEA 2024 Congress.
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