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SCIENTIFIC MERITS

RESEARCH PROFILE

Earlier in my career my research was focused on a variety of applied areas concerned with human-technology interaction (e.g. technology adoption, Internet addiction, computer-mediated task performance, and teaching through technology). More recently I have focused my area of research work on environment-human-technology interaction. Most of my work therefore still looks at human-technology interactions, but specifically within the context of environmental concerns and sustainability. This shift has arisen from my belief that we are now facing the greatest challenge in the history of our species; human survivability in a resource-scarce environment. I can see how my chosen field of expertise can play an influential role in this regard. My most recent peer-reviewed research evaluation by the National Research Foundation (NRF) of South Africa indicated that I am an internationally acclaimed researcher (B2).
Research focus: sustainable work systems

Within the field of ergonomics and human factors I am now a recognised international leader in work on sustainability and ergonomics. Specifically, my research has looked at the psychological factors in the adoption of sustainable technologies, the impact of sustainable technologies (notably green buildings) on wellbeing, health, and effectiveness, and the development of theoretical models of sustainability for the ergonomics field. My most recent work has focused on integrating ecological models of complex adaptive systems into human factors and ergonomics systems. In particular, I am looking at how issues such as system hierarchies, resilience, and adaptability might be used to understand sustainable work systems. I have produced several papers that have developed the theoretical background as well as the practical application of the theory, particularly human interaction with and within green buildings. 

International research leadership

From 2012 to 2015 I was Sub-Committee Chair for ‘Theoretical Perspectives on Human Factors and Sustainable Development’ within the IEA’s Human Factors and Sustainable Development Technical Committee. From 2015 to 2021 I was Chair of the entire Technical Committee, providing leadership on issues concerned with research and practice for sustainability within the ergonomics community. My role was connecting researchers, promoting collaboration, and finding avenues to publicise the work of these international researchers. In 2016 I was appointed as an Editor for ‘Ergonomics’ (one of the top journals in the field), relinquishing my role as Associate Editor of ‘Behaviour & Information’ I held from 2007 to 2015. In 2016 I was Guest Editor of a Special Issue of the top-ranked journal in the field (ranked by Impact Factor), ‘Applied Ergonomics’, for an issue entitled ‘Applied human factors and ergonomics for a sustainable future’. I have also been invited to serve on the editorial boards of the journals ‘Ergonomics’ (2007-present), ‘Behaviour & Information Technology’ (2007-present), ‘The Open Ergonomics Journal’ (2007-2014), and the ‘International Journal for Human Factors and Ergonomics’ (2011-present). From 2021 to 2024 I was appointed Chair of the International Ergonomics Associations task Force of the Future of Work.
International contributions to scholarship in ergonomics

I have regularly served as a manuscript reviewer for a range of journals within the fields of ergonomics, human-technology interactions, and most recently sustainability including: ‘Applied Ergonomics’, ‘Ergonomics’, ’Human Factors’, ‘Behaviour & Information Technology’, ‘International Journal of Environmental Research & Public Health’, ‘Health Promotion International’, ‘Computers in Human Behaviour’, ‘Information Sciences’, ‘Journal of Adolescent Health’, ‘Journal of Systems and Software’, ‘CyberPsychology, Behavior & Social Networking’, ‘Journal of Computer-Mediated Communication’, ‘Journal of the American Society for Information Science and Technology’, ‘Resources, Conservation & Recycling’, ‘Sustainable Cities and Society’, ‘Public Library of Science (PLOS) ONE’, and the ‘Information Systems Journal’. I also served on the Award Committee of the Human Factors and Ergonomics Society for their 2015 best paper prize on ‘Sustainability and resilience’. In 2016 I was invited by Cambridge University Press to review a book proposal on issues of social science and sustainability. I have also served as external examiner for doctoral theses from various countries around the world including Curtin University (Australia), Coventry University (UK), Memorial University of Newfoundland (Canada), Central Queensland University (Australia), University of the Sunshine Coast (Australia), Massey University (New Zealand), and Auckland University of Technology (New Zealand). 

International contributions to professional implementation
As a result of my research work on green buildings I was invited (in 2013) to be the ergonomics expert for the World Green Building Council’s (WGBC) task team, featuring experts from around the world, producing a report on health, wellbeing, and effectiveness in green buildings in 2014. In 2015 I was also invited to serve on the WGBC’s task team on measurement of these outcomes in green office buildings. My primary contribution has been to identify methods to assess employee effectiveness (e.g. productivity) in green office buildings. I was elected as the President of the Ergonomics Society of South Africa from 2014-2017. While much of my work in this role obviously draws me towards the priority of growing this profession nationally, there are also multiple opportunities to regularly meet with international colleagues (i.e. at IEA Council meetings where some of my future collaborations are now being developed), connecting with keynote speakers, developing the ErgoAfrica network of ergonomics societies, and developing the new BRICS ergonomics network (established in December 2016).
RESEARCH PROJECTS

2022-present
I am a member of the Acids 2 Value (A2V) research group funded by the Danish Funding agency, DANIDA. This research project launched in May and as looking to extract financial value from acid mine drainage using nature-based solutions.

2021-present
I am a member of the Bob Scholes Knowledge Synthesis Working Group looking at characterising urban sanitation issues in South Africa in order to develop pathways for future resilient urban sanitation. This is a fairly new group which is currently developing papers.

2021-present
I am Chair of the International Ergonomics Association’s Future of Work Task Force. This three year role is to engage international researchers and stakeholders in developing a strategy for the ergonomics profession on understanding the future of work and how our profession can help create sustainable work and sustainable jobs.

2021-present
I am a Researcher on the “Engaging South African farmers on climate variability and change through the use of climate services: a behaviour change approach”. I am the Co-Investigator and project lead for the University of the Witwatersrand, contributing to delivery of the project and achievement of the objectives; research advice/guidance at key junctures of the project; supervision of students; and mentoring of University of the Witwatersrand early-career researcher.
2019-2022
I am a Researcher in Work Package 4 (Social Issues) for a large international research consortium called URBWAT, funded by the Water JPI (EU-funded). We are looking at greywater treatment solutions for urban informal settlements. My role in the project is community engagement and participatory design and evaluation.
2015-2022
As Principal Investigator I have put together a multinational project that looks at how complex adaptive system analysis might be used to understand sustainability in human factors and ergonomics systems. Applying concepts such as system resilience and adaptability is important to understand how humans might facilitate or hinder sustainability and sustainable development.
2015-2020
As Principal Investigator I have received funding from Execuflora (a corporate supplier of potted plants) to conduct research on the impact of plants in office environments. This research has primarily used the Attention Restoration Theory to attempt to understand the wellbeing and performance benefits of plants in the workplace.

2012-2015
As Principal Investigator I received a grant from the National Research Fund (NRF) of South Africa to examine the impact of various technology acceptance models and affective factors in the uptake of sustainable technologies. 
2011-2022
As Principal Investigator I have been coordinating a project funded by Nedbank (a banking organisation), Allan Gray (and investment organisation), EY (an accounting organisation), and Discovery (a medical insurance organisation) to examine the impact of green buildings on employee wellbeing and effectiveness. 

2006-2011
As Principal Investigator I received a grant from the NRF looking at psychological mechanisms to understand software piracy. This work draws on the Theory of Planned Behaviour (Azjen & Tajfel), Social Cognitive Theory (Bandura), moral disengagement, and moral development theory (Kohlberg).

2007-2008
As Principal Investigator I received a team grant from the Claude Leon Foundation to explore factors that affect class attendance and academic performance given the poor rates of attendance at many of Psychology’s undergraduate classes. I chaired this research project with 5 team members.

2002-2006
As Principal Investigator I completed a project to develop an instrument to use in the assessment of compulsive Internet use or Internet Addiction Disorder. This project was funded by ITWeb (an online technology magazine). The research looked at the mechanisms of flow and procrastination and how these related to compulsive Internet use.

2001-2002
Co-ordinated an inter-organisational research team looking at developing iconic interfaces for ATM’s for use by illiterate and semi-literate bank account holders, called “Transforming the ATM interface”. The research was funded by the NRF and an independent organisation, Absolute Systems.

PLANNED RESEARCH ACTIVITIES

Ergonomics in green buildings

I am continuing with my research project looking at the impact of green buildings on the health, wellbeing, and effectiveness of building occupants. This research project has two components. In the first component additional longitudinal data is being collected in two new buildings and I will continue to publish this empirical work. This work focuses on health aspects in the one building and worker performance aspects in the second building. In the second component I am continuing my research looking at the impact of indoor plants on health, wellbeing, and effectiveness on building occupants. This extends my work on ‘green ergonomics’ by looking at how humans might benefit from nature in their work environment and in particular, the attentional restoration impacts of living nature.
LIST OF PUBLICATIONS

Peer-reviewed publications in international journals

85. Thatcher, A., Biyela, P., Field, T., Hildebrandt, D., Kidd, M., Nadan, S., Petrik, L., Sheridan, C., & Topkin, J. (2024). Characterising urban sanitation solutions through complex systems thinking: A case study of the South African sanitation system. Journal of Cleaner Production, 451, 142084. https://doi.org/10.1016/j.jclepro.2024.142084.
84.Thatcher, A. (in press). Making green technology work for people and the environment. South African Journal of Science, in press.

83. White, E.P.G. & Thatcher, A. (in press). South African managers self-regulating their after-hours smartphone usage: a revised perspective of work-family border theory. Community, Work & Family, in press.

82. Richardson, M. & Thatcher, A. (2024). State of Science: Refitting the human to nature. Ergonomics, 67(4), 582-596.

81. Thatcher, A., Metson, G.S., & Sepeng, M. (2024). Applying the sustainable system-of-systems framework: wastewater(s) in a rapidly urbanising South African settlement. Ergonomics, 67(4), 450-466.
80. Sigahi, T.F.A.C., Yeow, P.H.P., & Thatcher, A. (2023). Advancing sustainability in the future of work through the design of post-pandemic work-from-home systems. Sustainability, 15(21), 15367. https://doi.org/10.3390/su152115367.

79. Nurick, S., & Thatcher, A. (2023). Examining the impact of indoor environmental quality on individual productivity of knowledge workers in green certified buildings. Journal of Corporate Real Estate, 25(4), 307-324.
78. Marais-Potgieter, A, & Thatcher, A. (2023). A shallow ecological relationship with the biosphere and climate change: An ecopsychoanalytic perspective. Sustainability and Climate Change, 16(3), 211-227.
77. Davy, J., Todd, A., Metson, G.S., & Thatcher, A. (2023). Designing a greywater treatment system in a highly adaptive urban environment: An ergonomics and human factors observational analysis. Urban Water Journal, 20(5), 624-637.

76. Marais-Potgieter, A, & Thatcher, A. (2023). Exploring the impact of the pandemic on the relationship between individual types and the natural environment: support for Terror Management Theory. Current Research in Ecological and Social Psychology, 4, https://doi.org/10.1016/j.cresp.2023.100096.
75. Prins, F. X., Etale, A., Ablo, A. D., & Thatcher, A. (2023). Water scarcity and alternative water sources in South Africa: can information provision shift perceptions? Urban Water Journal, 20(10), 1438-1449.
74. Phiri, L., Thatcher, A., & Etale, A. (2023). Reclaimed water systems in office buildings: perceptions of building facilities managers. Human Factors and Ergonomics in Manufacturing & Service Industries, 33(2), 201-211.

73. Bolis, I., Sigahi, T.S.A.C, Saltorato, P., Thatcher, A. & Morioka, S.N. (2023). Contribution of ergonomics and human factors to sustainable development: A comprehensive systematic literature review. Ergonomics, 66(3), 303-321.
72. Thatcher, A. (2022). Education, sustainability, and human factors and ergonomics. Rivista Italiana di Ergonomia, 25, 1-12

71. Marais-Potgieter, A. & Thatcher., A. (2022). The relationship between the COVID-19 pandemic and environmental attitudes and what this means for environmental justice. Psychology in Society, 64, 90-108.

70. Thatcher, A., Bolis, I., Sigahi, T.F.A.C., Garcia-Acosta, G., & Lange-Morales, K. (2022). Past, present, and future of E/HF for sustainability: A perspective from the HFSD Technical Committee. WORK: A Journal of Prevention, Assessment and Rehabilitation, 73, S153-S167.

69. Archary, P. & Thatcher, A. (2022). Affective and cognitive restoration: Examining the restorative role of indoor plants. Ergonomics, 65(7), 933-942.

68. Nurick, S., & Thatcher, A. (2021). Enhanced indoor environmental quality and the link to individual productivity and organisational performance: A scoping review. Journal of African Real Estate Research, 6(2), 83-115.
67. Potgieter, A. & Thatcher, A. (2021). Using a deductive approach to develop a picture elicitation technique to explore the human-nature nexus. International Journal of Qualitative Methods, 20, 1-16. https://doi.org/10.1177/16094069211037492.

66. Steynor, A., Pasquini, L., Thatcher, A. & Hewitson, B. (2021). Understanding the links between climate change risk perceptions and the action response to inform climate services interventions. Risk Analysis, 41(10), 1873-1889.

65. Nurick, S. & Thatcher, A. (2021). Reviewing the links between green office buildings and occupant productivity – justifying the implementation of GBFIs. Journal of Real Estate Literature, 29(1), 18-42.

64. Marais-Potgieter, A. & Thatcher, A. (2020). Identification of six emergent types based on cognitive and affective constructs that explain individuals’ relationship with the biosphere. Sustainability, 12(18), 7614. https://doi.org/10.3390/su12187614. 
63. Thatcher, A., Adamson, K., Bloch, L. & Kalantzis, A. (2020). Do indoor plants improve performance and well-being in offices?: divergent results from a laboratory and two field studies. Journal of Environmental Psychology, 17, https://doi.org/10.1016/j.jenvp.2020.101487.

62. Bergman, Z., Bergman, M. M., Hänggi, C., Zhao, L. & Thatcher, A. (2020). Technological change and sociocultural models in China: A case study of train commuters in Beijing. Mobilities, 15(4), 465-479.

61. Thatcher, A., Nayak, R. & Waterson, P. (2020). Human factors and ergonomics systems-based tools for understanding and addressing global problems of the twenty-first century. Ergonomics, 63(3), 367-387.

60. Thatcher, A., Guibourdenche, J. & Cahour, B. (2019). Sustainable system of systems and francophone activity-centred approaches in ergonomics: converging and diverging lines of dialogue. Psychologie Française, 64(2), 159-177.

59. Bergman, Z., Bergman, M. & Thatcher, A. (2019). Agency and Bandura’s model of triadic reciprocal causation: An exploratory mobility study among Metrorail commuters in the Western Cape, South Africa. Frontiers in Psychology, 10:411. doi: 10.3389/fpsyg.2019.00411.

58. Hutchings, J. & Thatcher, A. (2018). Do we really learn from railway occurrence investigations? A South African railway industry perspective. Ergonomics SA, 30(1), 1-20, 10.4314/esa.v30i1.4.

57. Thatcher, A. & Yeow, P.H.P. (2018). Sustainability and resilience: using the sustainable system-of-systems model for ergonomics interventions. Ergonomics SA, 30(1), 1-16.

56. Thatcher, A., Waterson, P., Todd, A. & Moray, N. (2018). State of Science: ergonomics and global issues. Ergonomics, 61(2), 197-213.
55. White, E.P.G. & Thatcher, A. (2016). Border theory, afterhours mobile phone communications, and its impacts on wellbeing. International Journal of Psychology, 51, 783.

54. Thatcher, A. & Milner, K. (2016). Is a green building really better for building occupants? A longitudinal evaluation. Building and Environment, 108, 194-206.

53. Thatcher, A. & Yeow, (2016). Human factors for a sustainable future. Applied Ergonomics, 57, 1-7.
52. Kalantzis, A., Thatcher, A. & Sheridan, C. (2016). Mental models of a water management system in a green building. Applied Ergonomics, 57, 36-47.
51. Thatcher, A. & Yeow, P. (2016). A sustainable system of systems approach: a new HFE paradigm. Ergonomics, 59(2), 167-178.
50. Donald, F., Donald, C. & Thatcher, A. (2015). Work exposure and vigilance decrements in closed circuit television surveillance. Applied Ergonomics, 47, 220-228.
49. Ranjbar, H., Thatcher, A., Greyling, M., Arab, M. & Nasri,N. (2014). Validation of the Persian version of the Problematic Internet Use Questionnaire (PIUQ). Iranian Journal of Psychiatry, 9(4), 248-252.
48. Thatcher, A. & Milner, K. (2014). Green ergonomics and green buildings. Ergonomics in Design, 22(2), 5-12.
47. Mlilo, S. & Thatcher, A. (2014). Changes in users’ mental models of Web search engines after ten years. Ergonomics SA, 26(2), 51-66.
46. Thatcher, A. & Mlilo, S. (2014). Changes in users’ Web search performance after ten years. Ergonomics SA, 26 (2), 40-50.
45. Morales, K.L., Thatcher, A. & Garcia-Acosta, G. (2014). Towards a sustainable world through human factors and ergonomics: it is all about values. Ergonomics, 57(11), 1603-1615.
44. Thatcher, A. & Milner, K. (2014). Changes in productivity, psychological wellbeing, and physical wellbeing from working in a ‘green’ building. WORK: A Journal of Prevention, Assessment and Rehabilitation, 49(3), 381-393.
43. Donald, F., Thatcher, A. & Milner, K. (2014). Psychological assessment for redress in South African organisations: is it just? South African Journal of Psychology, 44(3), 333-349.
42. King, B. & Thatcher, A. (2014). Attitudes towards software piracy in South Africa: knowledge of intellectual property laws as a moderator. Behaviour and Information Technology, 33(3), 207-223.
41. Thatcher, A. (2013). Green ergonomics: definition and scope. Ergonomics, 56(3), 389-398.
40. Thatcher, A. (2012). Affect in designing for sustainability in human factors and ergonomics. International Journal of Human Factors and Ergonomics, 1(2), 127-147.
39. Garbharran, A. & Thatcher, A. (2012). The impact of occupational field of expertise on intention to pirate software. International Journal of Psychology, 41, 404.
38. Thatcher, A. & Matthews, M. (2012). Comparing software piracy in South Africa and Zambia using Social Cognitive Theory. African Journal of Business Ethics, 6(1), 1-12.
37. Thatcher, A. (2012). Early variability in the conceptualisation of ‘sustainable development and human factors. WORK: A Journal of Prevention, Assessment and Rehabilitation, 41, 3892-3899

36. Thatcher, A. & Milner, K. (2012). The impact of a ‘green’ building on employees’ physical and psychological wellbeing. WORK: A Journal of Prevention, Assessment and Rehabilitation, 41, 3816-3823.
35. Thatcher, A., Straker, L. & Pollock, C. (2011). Establishing and maintaining an online community of researchers: Longitudinal evaluation of a virtual conference series. International Journal of Web-Based Communities, 7(1), 116-135.
34. Mlilo, S. & Thatcher, A. (2011). Mental models: have users’ mental models of search engines improved in the last ten years? Lecture Notes in Artificial Intelligence, 6781, 243–253.
33. Garbharran A. & Thatcher, A. (2011). Modeling social cognitive theory to explain software piracy intention. Lecture Notes in Computer Science, 6771, 301–310.
32. Sealetsa, O.J. & Thatcher, A. (2011). Ergonomic issues amongst sewing machine operators in the textile manufacturing industry in Botswana. WORK: A Journal of Prevention, Assessment and Rehabilitation, 38(3), 279-289.
31. Thatcher, A., Rosenstein, D., Grootenhuis, G. & Haiden, G. (2010). Critical reflections on collecting class attendance registers in large Psychology classes. Acta Academica Supplementum, 2010(2), 133-167.
30. Garbharran, A. & Thatcher, A. (2009). A case for using a social cognitive model to explain intention to pirate software. Journal of eHealth Technology and Application, 7(2), 87-98.
29. Thatcher, A. & Mooney, G. (2008). Managing social activity and participation in large classes with mobile phone technology. International Journal of Interactive Mobile Technologies, 2(3), 41-51.
28. Huntley, B.C. & Thatcher, A. (2008). The impact of time delay on the content of discussions at a computer-mediated ergonomics conference. The Ergonomics Open Journal, 1, 10-19.
27. Thatcher, A., Wentzell, A., Mathews, M. & Fridjhon, P. (2008). Moral disengagement mechanisms in software piracy. International Journal of Psychology, 43(3-4), 657.
26. Thatcher, A., Wretschko, G. & Fisher, J. (2008). Problematic Internet use in information technology workers. CyberPsychology & Behavior, 11(6), 785-787.
25. Thatcher, A., Wretschko, G. & Fridjhon, P. (2008). Online flow experiences, problematic Internet use and Internet procrastination. Computers in Human Behaviour, 24(5), 2236-2254.
24. Thatcher, A. (2008). Web search strategies: the influence of Web experience and task type. Information Processing and Management, 44(3), 1308-1329.
23. Fisher, J., Milner, K. & Thatcher, A. (2007). Performance Monitoring, Supervisory Support, and Job Characteristics and their impact on employee well-being amongst four samples of call centre agents in South Africa. Lecture Notes in Computer Science, 4566, 48-56.
22. Thatcher, A., Wretschko, G. & Fisher, J. (2007). Problematic Internet use in South African information technology workers. Lecture Notes in Computer Science, 4566, 339-348.
21. Thatcher, A., Fridjhon, P. & Cockcroft, K. (2007). The relationship between lecture attendance and academic performance in an undergraduate psychology class. South African Journal of Psychology, 37(3), 656-660.
20. Thatcher, A. (2007). Using the World-Wide Web to support classroom lectures in a psychology course. South African Journal of Psychology, 37(2), 348-353.
19. Laher, S. & Thatcher, A. (2007). Innovation in teaching undergraduate psychology at the University of the Witwatersrand: coping with diversity. South African Journal of Psychology, 37(2), 345-347.
18. Gwandure, C. & Thatcher, A. (2006). The impact of voluntary withdrawal from antiepileptic medication on job performance and workplace safety. Ergonomics SA, 18(2), 30-43.
17. Thatcher, A. (2006). Information seeking behaviours and cognitive strategies in different search tasks on the WWW. International Journal of Industrial Ergonomics, 36(12), 1055-1068.
16. Thatcher, A. (2006). Building and maintaining an online academic conference series. International Journal of Industrial Ergonomics, 36(12), 1081-1088.
15. Thatcher, A. & Kruger, I. (2006). South African online banking usability: comparisons between niche and traditional banks. Ergonomics SA, 18(1), 57-66.
14. Thatcher, A., Mahlangu, S. & Zimmerman, C. (2006). Accessibility of ATMs for the functionally illiterate through icon-based interfaces. Behaviour and Information Technology, 25(1), 65-81.
13. Thatcher, A. & Goolam, S. (2005). Development and psychometric properties of the Problematic Internet Use Questionnaire. South African Journal of Psychology, 35(4), 793-809.
12. Thatcher, A. & Goolam, S. (2005). Defining the South African Internet addict: prevalence and biographical profiling of problematic Internet users in South Africa. South African Journal of Psychology, 35(4), 766-792.
11. Thatcher, A. & Ndabeni, M. (2005). HCI accessibility guidelines and illiteracy: developing a model of illiteracy and engagement with technology. Ergonomics SA, 17(1), 13-24.
10. Thatcher, A., Shaik, F. & Zimmerman, C. (2005). Attitudes of semi-literate and literate bank account holders to the use of automatic teller machines (ATM’s). International Journal of Industrial Ergonomics, 35(2), 115-130.
9. Thatcher, A. & Miller, K. (2003). Stressor – (stress) – strain: expanding on a name. Ergonomics SA, 13(2), 53-56.
8. Thatcher, A. & Kruger, I. (2003). Online usability of South African corporate websites using scenario-based assessments. Ergonomics SA, 13(2), 25-43.
7. Thatcher, A. & De la Cour, A. (2003). Small group decision-making in face-to-face and computer-mediated environments: the role of personality. Behaviour and Information Technology, 22(3), 203-218.
6. Thatcher, A. (2002). Internationalising access to ergonomics knowledge through a virtual conference series. Ergonomics SA, 14(2), 2-10.
5. Miller, K., Haskell, C. & Thatcher, A. (2002). The relationship between intention to emigrate and organisational commitment. South African Journal of Psychology, 32(3), 16-20.
4. Thatcher, A., Fisher, J., Miller, K. & Deverell, A. (2001). Web-based academic conferences and ergonomics: CybErg’2002. Ergonomics SA, 13(1), 22-31.
3. Thatcher, A., Katz, L-A. & Trepess, D. (2000). Teaching CSCW in developing countries through collaboration. SIGCHI Bulletin, 32(1), 63-66.
2. Thatcher, A. & Greyling, M. (1998). Assessing a World-Wide Web browser training program: A multi-method approach. Ergonomics SA, 10(1), 19-29.
1. Thatcher, A. & Greyling, M. (1998). Mental models of the Internet. International Journal of Industrial Ergonomics, 22(4), 299-305.
Editorials
5. Thatcher, A., Yeow, P.H.P., Sigahi, T.F.A.C.S., & Salmon, P.M. (2024). Applying E/HF systems thinking to complex global problems. Ergonomics, 67(4), 447-449.

4. Albolino, S., Beleffi, E. & Thatcher, A. (2020). Ergonomics in a rapidly changing world. Ergonomics, 63(3), 241-242.

3. Haslam, R. & Thatcher, A. (2018). Editorial – Tribute to Neville Moray (1935–2017) – ergonomics and global issues. Ergonomics, 61(4), 475.

2. Thatcher, A. (2006). Excerpts from CybErg 2005 discussion on Building and maintaining an online academic conference series. International Journal of Industrial Ergonomics, 36(12), 1097-1103

1. Thatcher, A. (2005). Excerpts from the CybErg 2002 discussion on Industrially Developing Countries (IDCs). International Journal of Industrial Ergonomics, 35(2), 169-174

Books

7. Thatcher, A., Zink, K.J. & Fischer, K. (Eds.) (2020). Human factors for sustainability: theoretical perspectives and global applications. Boca Raton: CRC Press.
6. Thatcher, A. & Yeow, P.H.P. (Eds.) (2018). Ergonomics and human factors for a sustainable future: current research and future possibilities. Singapore: Palgrave-MacMillan.
5. Thatcher, A., Zschernack, S., Todd, A. & Davies, S. (Eds.) (2009). Proceedings of ESSA 2009, the 11th Conference of the Ergonomics Society of South Africa. Grahamstown: Ergonomics Society of South Africa.
4. McCarthy, S., Karandashev, V., Stevens, M.; Thatcher, A., Jaafar, J., Moore, K.; Trapp, A. & Brewer, C. (Eds.) (2009). Teaching psychology around the world (Vol. 2). Newcastle: Cambridge Scholars Publishing.
3. Thatcher, A., James, J. & Todd, A. (Eds.) (2005). Proceedings of CybErg 2005. The Fourth International Cyberspace Conference on Ergonomics. Johannesburg: International Ergonomics Association Press.
2. Fisher, J., Katz, L., Miller, K. & Thatcher, A. (2003). South Africans at work: applying psychology to organisations. Johannesburg: Witwatersrand University Press.
1. Thatcher, A., Fisher, J. & Miller, K. (Eds.). (2002). Proceedings of CybErg’2002. The Third International Cyberspace Conference on Ergonomics. Johannesburg: International Ergonomics.
Book chapters
17. Thatcher, A. (2024). Green ergonomics: A reflection on 10 years of research and practice (pp. 52-69). In K. Mlekzko & G. Plaza (Eds.), Insights into industrial ergonomics. Silesian University of Technology, Gliwice.
16. Thatcher, A. & Zhang, W. (in press). Human factors and ergonomics considerations for sustainability in human-robotic systems. Springer.
15. Fischer, K., Thatcher, A. & Zink, K.J. (2021). Human factors and ergonomics for sustainability (Chpt. 57, pp. 1512-1528). In G. Salvendy & W. Karwowski (Eds.). Handbook of human factors and ergonomics (5th Ed.). Wiley & Sons.
14. Thatcher, A. & Todd, A. (2020). HFE in underdeveloped countries: How do we facilitate equitable, egalitarian, and respectful progress? (Chpt. 3; pp. 31-50). In R. Roscoe, E. Chiou & A. Wooldridge (Eds.). Advancing diversity, inclusion, and social justice through human systems engineering. Boca Raton: CRC Press.
13. Zink, K.J., Thatcher, A., & Fischer, K. (2020). Concluding remarks, the outlook, and future research (Chpt. 18; pp. 431-438). In A. Thatcher, K.J. Zink & K. Fischer (Eds.). Human factors for sustainability: theoretical perspectives and global applications. Boca Raton: CRC Press.

12. Hanson, M. & Thatcher, A. (2020). Identifying human factors and ergonomics issues in green jobs: facilitating sustainable green jobs (Chpt. 8; pp. 171-192). In A. Thatcher, K.J. Zink & K. Fischer (Eds.). Human factors for sustainability: theoretical perspectives and global applications. Boca Raton: CRC Press.
11. Thatcher, A., Zink, K.J. & Fischer, K. (2020). How has HFE responded to the global challenges of sustainability? (Chpt. 1; pp. 1-31). In A. Thatcher, K.J. Zink & K. Fischer (Eds.). Human factors for sustainability: theoretical perspectives and global applications. Boca Raton: CRC Press.

10. Thatcher, A. & Yeow, P.H.P. (2020). Factors to consider in the application of the sustainable system-of-systems model for human factors and ergonomics interventions (Chpt. 10; pp. 217-236). In A. Thatcher, K.J. Zink & K. Fischer (Eds.). Human factors for sustainability: theoretical perspectives and global applications. Boca Raton: CRC Press.
9. Thatcher, A., Morales, K.L. & Garcia-Acosta, G. (2020). A new ethical stance for human factors and ergonomics towards sustainability (Chpt 3; pp. 51-73). In A. Thatcher, K.J. Zink & K. Fischer (Eds.). Human factors for sustainability: theoretical perspectives and global applications. Boca Raton: CRC Press.
8. Thatcher, A. & Yeow, P.H.P. (2018). Ergonomics and human factors for a sustainable future: suggestions for a way forward. In A. Thatcher & P.H.P. Yeow (Eds.). Ergonomics and human factors for a sustainable future: current research and future possibilities (pp. 373-390). Singapore: Palgrave-MacMillan.
7. Thatcher, A. & Yeow, P.H.P. (2018). A sustainable system-of-systems approach: identifying the important boundaries for a target system in human factors and ergonomics. In A. Thatcher & P.H.P. Yeow (Eds.). Ergonomics and human factors for a sustainable future: current research and future possibilities (pp. 23-45). Singapore: Palgrave-MacMillan.
6. Thatcher, A. & Yeow, P.H.P. (2018). Introduction: ergonomics and human factors for a sustainable future. In A. Thatcher & P.H.P. Yeow (Eds.). Ergonomics and human factors for a sustainable future: current research and future possibilities (pp. 1-22). Singapore: Palgrave-MacMillan.
5. Thatcher, A. (2015). Ergonomic initiatives. In J. Barling & J. Robertson (Eds.). The psychology of green organizations (pp. 296-321). Oxford: Oxford University Press.
4. Milner, K., Donald, F. & Thatcher, A. (2013). Psychological Assessment and workplace transformation in South Africa: a review of the research literature. In S. Laher & K. Cockcroft (Eds.). Psychological assessment in South Africa: research and applications 2000-2010 (pp. 488-516). Johannesburg: Wits University Press.
3. Thatcher, A. & Ndabeni, M. (2011). A psychological model to understand e-adoption in the context of the digital divide. In J. Steyn & G. Johanson (Eds.), ICTs and Sustainable Solutions for Global Development: Theory, Practice and the Digital Divide (Vol. 1) (pp. 127-149). Hershey, PA: Information Science Reference.
2. Thatcher, A., (2009). International perspectives on psychology teaching: Africa and the Mid-East (Chpt. 4). In S. McCarthy, V. Karandashev, M. Stevens, A. Thatcher, J. Jaafar, K. Moore, A. Trapp, & C. Brewer. (Eds.). Teaching psychology around the world (Vol. 2) (pp. 87-101). Newcastle: Cambridge Scholars Publishing.
1. Thatcher, A., Mooney, G., Israel, N., Cockcroft, K. & de Groot, M. (2009). Attendance and academic performance in psychology tertiary education lectures in South Africa. In S. McCarthy, V. Karandashev, M. Stevens, A. Thatcher, J. Jaafar, K. Moore, A. Trapp, & C. Brewer. (Eds.). Teaching psychology around the world (Vol. 2) (pp. 166-185). Newcastle: Cambridge Scholars Publishing.
Conference publications (publications marked with an asterisk ‘*’ are full papers)
77. Thatcher, A. Johnston, P., Crespo, O., Mathabela, T., Darsot, A., & Zhou, L. (2024). Improving the presentation of seasonal forecasts to support farmers’ decision-making in the Western Cape. Global Food Security Conference, 9-12 April 2024, Leuven, Belgium.

76.* Nurick, S. & Thatcher, A. (2023). The relationship of green office buildings to occupant productivity and organisational performance. In Proceedings of European Real Estate Society, 12-15 July 2023, London, United Kingdom. https://eres.architexturez.net/system/files/P_20230715101913_9386.pdf.

75.* Thatcher, A., Todd., A., Davy, J. & Metson, G. (2022). Ergonomics in the design of a greywater treatment system for an urban informal settlement. Proceedings of the Human Factors and Ergonomics Society Annual Meeting, 66(1), 1643-1647. Sage Publications, 

https://doi.org/10.1177/107118132266.
74.* Thatcher, A. (2021). Uncovering sustainable system-of-systems elements in the design of a greywater treatment system for urban informal settlements. In N.L. Black, W.P. Neumann, & I. Noy (Eds.), Proceedings of the 21st Congress of the International Ergonomics Association (IEA 2021) Volume II: Inclusive Design (pp. 611-619). Springer Nature: Cham.

73. Thatcher, A. (2020). Designing sustainable greywater treatment systems in urban informal settlements. Human Factors and Ergonomics Society International Annual Meeting, 5-9 October 2020, Chicago, USA.

72. Thatcher, A. (2020). Covid-19 going forward: implications for green ergonomics. Webinar on emerging issues and trends in ergonomics and human factors research: the new normal. 12 September 2020. Mumbai, India.
71. Thatcher, A. & Waterson, P. (2020). The 2017/18 Cape Town drought – a sociotechnical systems analysis. In R. Charles & D. Golightly (Eds.). Contemporary ergonomics and human factors 2020. Loughborough: Chartered Institute of Ergonomics & Human Factors.
70*. Laughton, K.A. & Thatcher, A. (2018) Health and wellbeing in modern office layouts: the case of agile workspaces in green buildings. In S. Bagnara, R. Tartaglia, S. Albolino, T. Alexander & Y. Fujita (Eds.). Proceedings of the 20th Congress of the International Ergonomics Association. IEA 2018. Advances in Intelligent Systems and Computing, Vol 825 (pp. 831-840). Springer Nature: Cham.

69*. Thatcher, A., Laughton, K.A., Adamson, K. & Vogel, C. (2018). Communicating climate change data: what is the right format to change people’s behaviour? In S. Bagnara, R. Tartaglia, S. Albolino, T. Alexander & Y. Fujita (Eds.). Proceedings of the 20th Congress of the International Ergonomics Association. IEA 2018. Advances in Intelligent Systems and Computing, Vol 825 (pp. 707-716). Springer Nature: Cham.

68*. Thatcher A., Waterson P., Todd A. & Yeow P.H.P. (2018). The way forward for human factors/ergonomics and sustainability. In S. Bagnara, R. Tartaglia, S. Albolino, T. Alexander & Y. Fujita (Eds.). Proceedings of the 20th Congress of the International Ergonomics Association. IEA 2018. Advances in Intelligent Systems and Computing, Vol 825 (pp. 616-625). Springer Nature: Cham.
67*. Adamson, K. & Thatcher, A. (2018) Do indoor plants improve performance outcomes?: Using the Attention Restoration Theory. In S. Bagnara, R. Tartaglia, S. Albolino, T. Alexander & Y. Fujita (Eds.). Proceedings of the 20th Congress of the International Ergonomics Association. IEA 2018. Advances in Intelligent Systems and Computing, Vol 825 (pp. 591-604). Springer Nature: Cham.
66*. Mashapa, J., Hutchings, J. & Thatcher, A. (2018). Application of attribution theory in crane incident analysis in a South African port. In S. Bagnara, R. Tartaglia, S. Albolino, T. Alexander, & Y. Fujita (Eds.). Proceedings of the 20th Congress of the International Ergonomics Association  IEA 2018. Advances in Intelligent Systems and Computing, Vol 823 (pp. 524-536). Cham: Springer Nature.
65*. Hutchings, J. & Thatcher, A. (2018). A systems analysis of the South African railway industry. In S. Bagnara, R. Tartaglia, S. Albolino, T. Alexander, & Y. Fujita (Eds.). Proceedings of the 20th Congress of the International Ergonomics Association  IEA 2018. Advances in Intelligent Systems and Computing, Vol 823 (pp. 305-313). Cham: Springer Nature.
64*. Hutchings, J. & Thatcher, A. (2017). Systemic challenges in supply chain ergonomics (pp. 193-199). In Proceedings of the 48th Annual Conference of the Association of Canadian Ergonomists and 12th International Symposium on Human Factors in Organizational Design and Management. Banff: Association of Canadian Ergonomists.
63*. Thatcher, A. & Kalantzis, A. (2017). Do plants in an office improve perceptions of wellbeing and work effectiveness? The case of a call centre (pp. 192-199). In R. Charles & J. Wilkinson (Eds.), Contemporary ergonomics and human factors 2017. Loughborough: Chartered Institute of Ergonomics & Human Factors.
62*. Thatcher, A., Waterson, P., Hancock, P., Davis, M. C., Zink, K. J. & Hilliard, A. (2016). This changes everything: macroergonomics and the future of sustainability. In Proceedings of the Human Factors and Ergonomics Society Annual Meeting (Vol. 60, No. 1, pp. 871-875). SAGE Publications.

61*. Thatcher, A. & Chunilal, H. (2015). Development and validation of a workspace layout scale for use in green building certifications. In Fostervold, K.I., Johnsen, S.A.K., Reidstedt, L. & Watten, R.G. (Eds.), Creating sustainable work-environments, Proceedings of NES2015, Nordic Ergonomics Society 47th Annual Conference. Lysaker, Norwegian Society for Ergonomics and Human Factors.
60*. White, E.P.G. & Thatcher, A. (2015). How mobile phones affect the sustainability of the work/life balance of their users. In D.D. Schmorrow & C.M. Fidopiastis (Eds.). Foundations of Augmented Cognition, pp. 393-400. New York: Springer International.
59*. Thatcher, A., Lekitlane, M. & Riga, D. (2014). Beyond convenience: the role of emotions in the adoption of sustainable technologies. In Y.G. Ji & S. Choi (Eds.). Advances in Affective and Pleasurable Design, pp. 159-168. New York: AHFE Conference.
58*. Lange-Morales, K., Thatcher, A. & Garcia-Acosta, G. (2014). Synergies between ergoecology and green ergonomics: a contribution towards the sustainability agenda for HFE. In O. Broberg, N. Fallentin, P. Hasle, P.L. Jensen, A. Kabel., M.E. Larsen & T. Weller. (Eds.). Proceedings of the 11th International Symposium on Human Factors in Organisational Design and Management and the 46th Annual Nordic Ergonomics Society Conference (Vol. 1 and 2), pp. 771-776. Santa Monica, CA: IEA Press

57*. Thatcher, A. (2014). Theoretical definitions and models of sustainable development that apply to human factors and ergonomics. In O. Broberg, N. Fallentin, P. Hasle, P.L. Jensen, A. Kabel., M.E. Larsen & T. Weller. (Eds.). Proceedings of the 11th International Symposium on Human Factors in Organisational Design and Management and the 46th Annual Nordic Ergonomics Society Conference (Vol. 1 and 2), pp. 747-752. Santa Monica, CA: IEA Press.
56. Thatcher, A., Bush, J. & Hart, S. (2013). Emerging perspectives in ‘green’ organisations. SIOPSA Annual Conference, 29-30 July, 2013.
55*. Pilcer, D. & Thatcher, A. (2013). Perceptions of Facebook privacy and career impression management. In P. Kotze, G. Marsden, G. Lindgaard, J. Wesson & M. Winckler. (Eds.), Human-Computer Interaction, INTERACT 2013, Proceedings Part III, LNCS 8119, pp. 616-623

54*. Alli, A., Maluleke, M., Bhana, S., Solomon, T., Klipp, Y. & Thatcher, A. (2013). Sustainability and usability of public bathroom taps. In M. Anderson (Ed.), Contemporary Ergonomics and Human Factors, pp. 329-336, London: Taylor & Francis

53*. Thatcher, A., Garcia-Acosta, G. & Morales, K.L. (2013). Design principles for green ergonomics. In M. Anderson (Ed.), Contemporary Ergonomics and Human Factors, pp. 319-326, London: Taylor & Francis

52. Garcia-Acosta, G., Morales, K.L. & Thatcher, A. (2013). Hacia una ergonomía sostenible: principios de la ergoecología y la ergonomía verde [Towards a sustainable ergonomics: principles of ergoecology and green ergonomics]. ULAERGO 2013, Fourth Congress of Latin American Ergonomics Associations, 4-6 September 2013, Cuito, Ecuador

51. Maluleke, M. & Thatcher, A. (2012). UTAUT factors that lead to the acceptance of a solar recharge booth. 30th International Congress of Psychology, 22-27 July 2012, Cape Town, South Africa

50. Thatcher, A., Freedman, G., van Vuuren, L. & Geldenhuys, D. (2011). Industrial/organisational psychology’s response to global climate change and sustainability. SIOPSA Annual Conference, 27-28 July, 2011

49*. Thatcher, A. & Milner, K. (2011). Physical work environment, well-being, and productivity in a South African financial institution: implications for work and workplace design. In M. Göbel, C.J. Christie, S. Zschernack, A.I. Todd, and M. Mattison (Eds.) Human Factors in Organisational Design and Management X (Vol. 1), pp. 75-80. Santa Monica: IEA Press

48*. Thatcher, A. (2011). Sustainable affective design. In M. Göbel, C.J. Christie, S. Zschernack, A.I. Todd, and M. Mattison (Eds.) Human Factors in Organisational Design and Management X (Vol. 2), pp. 27-32. Santa Monica: IEA Press

47. King, B. & Thatcher, A. (2010). Knowledge of intellectual property laws as a moderator of the relationship between moral development and attitudes towards unauthorised copying of software. SIOPSA Annual Conference, 28-30 July, 2010

46. Garbharran, A. & Thatcher, A. (2010). Predicting software piracy in organisations: Does size matter? SIOPSA Annual Conference, 28-30 July, 2010

45. Thatcher, A. (2009). Sustainable ergonomics and hedonomics: incompatible or mutually compatible? International Ergonomics Association 17th Triennial Congress, 9-14 August 2009, Beijing, China

44*. Thatcher, A. & Matthews, M. (2009). Social Cognitive Theory in a cross-nation study of software piracy. In A. Thatcher, S. Zschernack, A. Todd & S. Davies (Eds.), Proceedings of the 11th Meeting of the Ergonomics Society of South Africa, pp. 143-155, 5-6 November, 2009

43. Detienne, F. & Thatcher, A. (2009). Online communities and HF/E: a research agenda going forward. International Ergonomics Association 17th Triennial Congress, 9-14 August 2009, Beijing, China

42. Sealetsa, O.J. & Thatcher, A. (2009). The investigation of the impact of psychological perceptions of technology acceptance on the relationship between ergonomic inputs and outputs. International Ergonomics Association 17th Triennial Congress, 9-14 August 2009, Beijing, China

41. Huntley, B. & Thatcher , A. (2009). Media richness, social presence, group cohesion, and content of computer-mediated and face-to-face communication. International Ergonomics Association 17th Triennial Congress, 9-14 August 2009, Beijing, China

40*. Sealetsa, O.J. & Thatcher, A. (2008). Transferring organisational culture with the technology. CybErg 2008: The Fifth International Cyberspace Conference on Ergonomics, Kuching, Sarawak, Malaysia, 15 September-15 October 2008

39*. Thatcher, A. & Groves, A. (2008). Ecological ergonomics: designing products to encourage pro-environmental behaviour. CybErg 2008: The Fifth International Cyberspace Conference on Ergonomics, Kuching, Sarawak, Malaysia, 15 September-15 October 2008, Online

38*. Thatcher, A. & Haiden-Mooney, G. (2008). Managing social activity and participation in large classes with mobile phone technology. Third International Conference on Interactive Mobile and Computer-Aided Learning, 16-18 April 2008, Amman, Jordan

37*. Fisher, J., Milner, K., Thatcher, A. & McBain-Charles, K. (2007). Electronic performance monitoring, performance data and subjective mental workload amongst call centre employees. In C.J. Christie (Ed.), Proceedings of the 10th Meeting of the Ergonomics Society of South Africa, pp. 111-119

36*. Sealetsa, O.J. & Thatcher, A. (2007). Prevalence of musculoskeletal disorders amongst sewing machine operators in the textile manufacturing industry in Botswana. In C.J. Christie (Ed.), Proceedings of the 10th Meeting of the Ergonomics Society of South Africa, pp. 9-17

35*. White, E.P.G. & Thatcher, A. & Van der Walt, J.S. (2007). The influence of the World Wide Wait on the usability of websites: a South African perspective. In C.J. Christie (Ed.), Proceedings of the 10th Meeting of the Ergonomics Society of South Africa, pp. 120-129

34*. Fisher, J., Milner, K. & Thatcher, A. (2007). Ergonomics, social and cognitive factors in the design of work for call centre agents: some South African priorities. In C.J. Christie (Ed.), Proceedings of the 10th Meeting of the Ergonomics Society of South Africa, pp. 88-95

33*. Huntley, B. & Thatcher, A. (2007). The impact of time delay on the content of discussions at a computer-mediated conference. American Institute for Physics Conference Proceedings, 1060, pp. 38-41

32*. Fisher, J., Milner, K. & Thatcher, A. (2007). Job Characteristics, anxiety and depression and employee well-being amongst call centre employees in South Africa. In A. Toomingas, A. Lantz & T. Berns (Eds.), Proceedings of WWCS 2007 Computing Systems for Human Benefits from the 8th International Conference on Work With Computing Systems, pp. 207-212

31. Thatcher, A. (2006). Cognitive ergonomics: applying knowledge of the functioning of the mind to ergonomics. NIOH/SASOM Congress on Ergonomics: the art, science and practice, August 7-8, 2006, NIOH, Johannesburg

30*. Howell, L. & Thatcher, A. (2006). Deaf employees’ conceptualisations of computer technology. Proceedings of the 9th Conference of the Ergonomics Society of South Africa, ESSA 2006, pp. 211-222

29. Thatcher, A. (2006). Evaluation of online academic conferencing: a longitudinal analysis. CD-Rom Proceedings of the International Ergonomics Association 16th Triennial Congress, 10-14 July 2006, Maastricht, The Netherlands

28. Sealetsa, O.J. & Thatcher, A. (2006). Expanded ergonomic model for technology transfer to industrially developing countries. CD-ROM Proceedings of the International Ergonomics Association 16th Triennial Congress, 10-14 July 2006, Maastricht, The Netherlands

27*. Kruger, I. & Thatcher, A. (2005). Usability experiences with South African online banking. In A. Thatcher, J. James & A. Todd (Eds.). CybErg 2005: The Fourth International Cyberspace Conference on Ergonomics pp.517-524, Johannesburg: International Ergonomics Association Press

26*. Thatcher, A. (2005). Information seeking behaviours and cognitive strategies in different search tasks on the WWW. In A. Thatcher, J. James & A. Todd (Eds.). CybErg 2005: The Fourth International Cyberspace Conference on Ergonomics pp. 535-555, Johannesburg: International Ergonomics Association Press

25*. Thatcher, A. (2005). Building and maintaining an online academic conference series. In A. Thatcher, J. James & A. Todd (Eds.). CybErg 2005: The Fourth International Cyberspace Conference on Ergonomics pp. 60-68, Johannesburg: International Ergonomics Association Press

24*. Thatcher, A. & James, J. (2004). Bridging the digital divide through online conferencing: lessons from CybErg. In H.M. Khalid, M.G. Helander & A.W. Yeo (Eds.). Work with Computer Systems Conference pp. 251-266, Kuala Lumpur: Damai Sciences

23. Thatcher, A. & James, J. (2003). Evaluation of virtual conferencing for ergonomics. International Ergonomics Association 25th Triennial Congress, August 25-29 2003, Seoul, South Korea

22*. Thatcher, A. & Greyling, M. (2003). Mental models of search engines: How does a WWW search engine work? In D. Harris, V. Duffy, M. Smith & C. Stephanidis (Eds.). Human-centred computing. Cognitive, social and ergonomic aspects (Vol. 3) pp. 602-606, London: Lawrence Erlbaum

21*. Thatcher, A. (2002). Internationalising access to ergonomics knowledge through a virtual conference series. In A. Thatcher, J. Fisher & K. Miller (Eds.). CybErg’2002: The Third International Cyberspace Conference on Ergonomics, pp. 81-91, Johannesburg: International Ergonomics Association Press

20*. De la Cour, A. & Thatcher, A. (2002). The role of psychological type in small group decision-making: face-to-face versus computer-mediated groups. In A. Thatcher, J. Fisher & K. Miller (Eds.). CybErg’2002: The Third International Cyberspace Conference on Ergonomics, pp. 515-542, Johannesburg: International Ergonomics Association Press

19*. Thatcher, A., Shaik, F. & Zimmerman, C. (2002). Attitudes of semi-literate and literate bank account holders to the use of automatic teller machines (ATM’s). In A. Thatcher, J. Fisher & K. Miller (Eds.). CybErg’2002: The Third International Cyberspace Conference on Ergonomics, pp. 578-594, Johannesburg: International Ergonomics Association Press

18*. Distiller, K. & Thatcher, A. (2002). The effectiveness of a teambuilding activity, as carried out through a computer mediated communication medium: a comparative study. In A. Thatcher, J. Fisher & K. Miller (Eds.). CybErg’2002: The Third International Cyberspace Conference on Ergonomics, pp. 562-569, Johannesburg: International Ergonomics Association Press

17*. Thatcher, A. (2002). CybErg’2002: Ergonomics for Human and Community Development. In H. Luczak, A.E. Çakir & G. Çakir (Eds.), WWDU 2002 Work With Display Units. World Wide Work, pp.253-255, Berlin: Ergonomic Institut für Arbeits und Sozialforschung

16. Thatcher, A. (2000). The WWW as a Virtual Conference “Playground”. Online Proceedings of the Second Annual Conference on World-Wide Web Applications, September 6-8, 2000 http://generalupdate.rau.ac.za/infosci/conf/Wednesday/Thatcher.htm

15*. Thatcher, A. (2001). Information-seeking on the WWW: Task interest and search strategies. Proceedings of the Human Factors and Ergonomics Society 45th Annual Meeting, Vol. 2, pp. 1171-1175, Santa Monica: Human Factors & Ergonomics Society 

14. Paledi, P. & Thatcher, A. (2000). The psychological well-being of unemployed tertiary graduates. Annual National Psychometric / Industrial Psychology Conference. June 8-9, 2000

13*. Thatcher, A. (2000). “Experience” and WWW searching, or the search for the WWW “expert”?. Proceedings of the IEA 2000/HFES 2000 Congress, Vol.1, pp. 412-415, Santa Monica : Human Factors & Ergonomics Society

12. Deverell, A. & Thatcher, A. (1999). South African perspectives on cybersex: Please have sex with me ... please ... please ... please. Fifth Annual South African Qualitative Methods Conference. September 6-8, 1999.

11. Fourie, V. & Thatcher, A. (1999).The impact of an intranet on organisational commitment and morale. Annual National Psychometric / Industrial Psychology Conference. May 27-28, 1999.

10. Katz, L-A., Thatcher, A. & Trepess, D. (1999). The impact of computer mediated communication (CMC) on conflict resolution. Human-Computer Interaction INTERACT’99 (Vol. 2), pp. 41-42, Edinburgh: British Computer Society

9. Thatcher, A. (1999). Determining interest and motivation in WWW navigation. In L. Straker & C. Pollock (Eds). Proceedings of CybErg 1999: The Second International Cyberspace Conference on Ergonomics, pp. 191-201, Perth: International Ergonomics Association Press

8*. Thatcher, A. & Fuller, B. (1999). Psychological type and cognitive style as antecedents of computer attitudes. In D. Harris (Ed.) Engineering Psychology and Cognitive Ergonomics (Vol. 4), pp. 157-164, Aldershot: Ashgate

7. Deverell, A., Thatcher, A. & Katz, L-A. (1998). Cybersex: It’s life Jim, but not as we know it. In D. Hook & B. Harris (Eds.). Proceedings of the Fourth Annual South African Qualitative Methods Conference, pp. 163-173, South African Qualitative Methods Press: Johannesburg

6*. Thatcher, A. & Raffray, B. (1998). Defining and developing scales for Anthropocentrism and Anthropomorphism towards computers. In P.A. Scott, R.S. Bridger (Eds.), Global Ergonomics, pp. 585-591, Amsterdam: Elsevier Science Publishers

5*. Thatcher, A. & Greyling, M. (1998). The use and meaning of the “computer experience” variable. In P.A. Scott, R.S. Bridger (Eds.), Global Ergonomics, pp. 541-546, Amsterdam: Elsevier Science Publishers

4. Thatcher, A. & Feldman, A. (1997). Cybersex: No mess, No fuss? The search for the virtual orgasm. In M. Terreblanche (Ed.). Proceedings of the Third Annual South African Qualitative Methods Conference, pp. 36-44

3*. Greyling, M. & Thatcher, A. (1997). Hierarchical ordering of Internet mental model categorisations. In G. Salvendy, M.J. Smith & R.J. Koubek (Eds.), Advances in Human Factors/Ergonomics 21A. Design of Computing System: Cognitive Considerations, pp. 261-265, Amsterdam: Elsevier Science Publishers

2*. Thatcher, A. & Greyling, M. (1996). Mental models of the Internet. In L. Straker & C. Pollock (Eds.), Proceedings of CybErg 1996: The First International Cyberspace Conference on Ergonomics, pp 105-113, Perth: International Ergonomics Press

1*. Thatcher, A. & Greyling, M. (1996). Cognitive modelling of process control operators using Multidimensional Scaling (MDS). Advances in Applied Ergonomics, pp 551-555, West Lafayette: USA Publishing Company
Keynote addresses

19. Thatcher, A. (2023). Geography, politics and the future of work: Challenges for human factors and ergonomics from around the world. Fourth Asian Conference on Ergonomics and Design (ACED) 2023, 14-16 December 2023, Mumbai, India.
18. Thatcher, A. (2023). Sustainability, HFE, and design for all: why the sustainability agenda represents good HFE. Human Factors and Ergonomics Malaysia Conference 2023, 13-18 August 2023, Langkawi, Malaysia.

17. Thatcher, A. (2023). The role of HFE in enabling organisations to support just and sustainable societal transitions. Organizational Design and Management Conference 2023, 11-13 July 2023, Bordeaux, France.
16. Thatcher, A. (2021). Working from home – “health and well-being of the remote worker”. South African Institute for Occupational Hygiene Annual Conference. 2 November 2021, Johannesburg, South Africa.

15. Thatcher, A. (2021). Conversation on sustainability and human-systems science. Jönköping University Sustainability Festival, 29 September 2021, Jönköping, Sweden.

14. Thatcher, A. (2020). Building a better world through human factors and ergonomics. 18th International Conference on Humanizing Work and the Work Environment, 10-12 December 2020, Jalandhar, India.
13. Thatcher, A. (2020). New forms of working in the new world of work: psychological implications post-Covid. 2020 Society for Industrial and Organisational Psychology of South Africa (SIOPSA) Conference, 1-3 December, 2020, Johannesburg, South Africa.
12. Thatcher, A. (2020). Ergonomics, human factors and sustainable development: facilitating a better world. 20th Congress of the Brazilian Ergonomics Society (ABERGO), 23-27 November 2020, Sao Paulo, Brazil.
11. Thatcher, A. (2019). National economic development through ergonomics: the triple bottom line. 9th Conference of the Ergonomics Society of Nigeria, 6-8 November 2019, Enugu, Nigeria

10. Thatcher, A. (2018). Ergonomics tools for addressing global problems of the twenty-first century. 20th Congress of the International Ergonomics Association, 26-30 August 2018, Florence, Italy.
9. Thatcher, A. (2018). Human factors and ergonomics in solving and coping with global problems. Applied Human Factors and Ergonomics Conference, 21-25 July 2018, Orlando, USA.
8. Thatcher, A. (2017). HFE and sustainability: what can we do? Human Factors and Ergonomics Society of Australia Annual Conference. Sustainable Ergonomics. 27-29 November 2017, Wollongong, Australia.
7. Thatcher, A. (2017). Sustainability and resilience: an agenda for ergonomics. 30th Anniversary Symposium of the Human Factors and Ergonomics Society of Singapore, 29-30 August 2017, Singapore.
6. Thatcher, A. (2017). The role of ergonomics in creating adaptive and resilient complex systems for sustainability (pp. i-viii). In R. Charles & J. Wilkinson (Eds.), Contemporary ergonomics and human factors 2017. Loughborough: Chartered Institute of Ergonomics & Human Factors

5. Thatcher, A. (2016). Search for the Holy Grail: green buildings and occupant productivity. Green Building Council of South Africa (GBCSA) Convention, 26-29 July, 2016, Johannesburg, South Africa.
4. Thatcher, A. (2016). Longevity in a sustainable human factors and ergonomics system-of-systems. 22nd Semana de Salud Occupacional, 1-4 November 2016, Medellin, Colombia.
3. Thatcher, A. (2012). The impact of green-rated buildings on productivity. South African Facilities Managers’ Annual Conference, 21-22 August 2012, Johannesburg, South Africa.
2. Thatcher, A. (2011). Green buildings for health, well-being and productivity. Green Building Council of South Africa (GBCSA) Convention, 27-28 October 2011, Cape Town, South Africa.
1. Thatcher, A. (2006). Teaching ill-defined problem-solving for team-based usability evaluation. Proceedings of the 9th Conference of the Ergonomics Society of South Africa, ESSA 2006, pp. 3-11.
SUBMITTED MANUSCIPTS

Rogers, C.C., Thatcher, A., Wooldridge, A.R., Lange-Morales, K., Gilbert, J.E., Rogers, W.A., Montague, E., & Valdez, R.S. (under review). Societal ergonomics: Extending ergonomics/human factors to address complex societal challenges. Ergonomics, under review.
Thatcher, A., Landman, W.A., de Carvalho, B., & Vogel, C. (under review). Interpreting seasonal forecast visualizations: differences in mental models between experts and users. Climate Risk Management, under review.

Sigahi, T.F.A.C., Thatcher, A., Bolis, I., Rampasso, I.S., Saltorato, P., & Anholon, R. (under review). Achieving the sustainable development goals through ergonomics and human factors: mapping advances and strategic avenues. Applied Ergonomics, under review.

Marais-Potgieter, A., Thatcher, A., & Siemers, I. (under review). Using the pandemic to understand the psychological dimensions of climate change risk perception. Current Research in Ecological and Social Psychology, under review.

APPROVED RESEARCH GRANTS

2024/2026


NRF Global Change Social Science Research Programme Grant (R3 300 000)

2021/2023


NRF Global Change Social Science Research Programme Grant (R3 000 000)

2018



NRF Rating Grant (R50 000)

2016



Erasmus-Mundus EU-SATURN Scholarship (travel and expenses) – Uppsala University

2012/2017


NRF Rating Grant (R240 000)





2012/2014


NRF Competitive Programme for Rated Researchers Grant (R331 000)

2011



NRF Rating Grant (R40 000)

2010



NRF Rating Grant (R34 000)

2008



University Ad Hoc Teaching and Learning Grants (R5000-00)
2008



Faculty Research Travel Grant (R12 500)

2007/2010


NRF Research Grant (R149 000)

2007



Claude Leon Foundation Grant (R58 000)

2007



University NRF Incentive Grant (R20 000)

2005



Liberty Mutual Research Funding (R25 000)

2004



Supervision Grant (R3 000)

2004



University Travel Grant (R12 500)

2003



NRF Conference Travel Grant (R11 730)

2003



BlueRiverStone Research Grant (R6 000)

2002



Liberty Mutual Research Funding (R25 000)

2002



University Travel Grant (R10 500)

2001



Anderson Capelli Fund (R19 830)

2001



NRF Conference Travel Grant (R8 910)

2001/2002


NRF Research Grant (R62 300)

2001



Postgraduate Local Merit Scholarship (R15 000)

2000



NRF PhD Scholarship (R10 000)

2000



HFES Travel Grant (R6 000)

1999/2000


URC Research Grant (R15 000)

1998/1999


CSD Research Grant (R5 500)

1994



CSD MSc Scholarship (R8 000)

NETWORK/RESEARCH COLLABORATION

Inside the university

Aside from close research collaborations with each of my colleagues in the Industrial/Organisational psychology team, within the University I work closely with members of the Global Change Institute (GCI), including co-supervising postgraduate students. I also work with colleagues in the School of Chemical Engineering (looking at human interactions water cleaning systems), in the School of Mechanical Engineering (looking at human safety and interactions with sustainable transport systems), and with the Transnet Centre for Systems Engineering (TCSE, looking at issues of system dynamics and the complexities of humans in the system).

Outside the university

My close research collaborations outside my own university are of two types. The first type includes a set of industry partners where I have established relationships to support my research including financial support for postgraduate students. These include relationships with Execuflora, Allan Gray, Nedbank, EY, Discovery Health, and Air Traffic & Navigation Services. These organisations have each provided financial and material support to the research projects and to postgraduate students. The second type includes a wide range of international researchers at institutions around the world, most of whom are part of the Human Factors and Sustainable Development Technical Committee. These people include Paul Yeow (Monash University, Malayisa), Klaus Zink (Technical University of Kaiserlautern, Germany), Patrick Waterson (Loughborough University, UK), Klaus Fischer (FOM University Centre, Germany), Julien Guibourdenche (Troyes University of Technology, France), Beatrice Cahour (Paris Telecom, France), Waldemar Karwowski (University of Central Florida, USA), Martha Saravia (University of Javeriana, Colombia), Gabriel Garcia-Acosta (National University, Colombia), Claudio Brunoro (University of Sao Paulo, Brazil), and Paul Salmon (University of the Sunshine Coast, Australia).

NATIONAL AND INTERNATIONAL RESEARCH AWARDS

NRF Ratings:
2024-2029


B2 NRF-Rated (Internationally acclaimed researcher)
2018-2023


B3 NRF-Rated (Internationally acclaimed researcher)
2012-2017


C1 NRF-Rated (Established researcher)
2006-2011


Y1 NRF-Rated (Promising young researcher)

Other research awards:
2023



Vice-Chancellor’s Innovation and Impact Research Award

2023



2022/23 NSTF-South32 Award: Green Economy Award
2017



University Highly Cited Researcher, 2016

2008



Gold Medal, best paper, CybErg 2008

2005



Silver Medal, best paper, CybErg 2005

2002



Silver Medal, best paper, CybErg 2002

1999



Gold Medal, best contributor, CybErg 1999

OTHER SCIENTIFIC MERITS

Member of the Academy of Science of South Africa (ASSAf), 2021-present

Chair, International Ergonomics Association’s Future of Work Task Force, 2021-2024

Global Change Institute (GCI), Scientific Advisory Board, 2016-present

World Green Building Council’s (WGBC) task team on health, wellbeing, and effectiveness in green buildings, 2014-2017
Journal editorial duties:
Editor, Ergonomics, 2016 to present
International Advisory Board, Rivista Italiana di Ergonomia/Italian Journal of Ergonomics, 2019 to present.
Associate Editor, South African Journal of Psychology, 2005 to 2007

Editorial Board, Ergonomics, 2007 to present

Editorial Board, International Journal of Human Factors and Ergonomics, 2011 to present

Editorial Board, The Ergonomics Open Journal, 2007 to 2014

Editorial Board, Behaviour and Information Technology, 2007 to present

Associate Editor, Behaviour and Information Technology, 2007 to 2015

Guest Editor, Applied Ergonomics, Special Issue on ‘Applied human factors and ergonomics for a sustainable future’, 2016

Editor, Ergonomics SA, 2007 to 2009

Guest Editor, International Journal of Industrial Ergonomics 36(12), 2006, Special Edition of the best papers from the Fourth International Cyberspace Conference on Ergonomics 

Guest Editor, Ergonomics SA, 17(2), 2005, Special Edition of selected IDC papers from the Fourth International Cyberspace Conference on Ergonomics 

Guest Editor, International Journal of Industrial Ergonomics, 35(2), 2005, Special Edition of the best papers from the Third International Cyberspace Conference on Ergonomics

Guest Editor, Ergonomics SA, 14(2), 2002, Special Edition of selected IDC papers from the Third International Cyberspace Conference on Ergonomics
Journal reviewer:

Reviewer, Journal of Vocational Education & Training, 2024

Reviewer, Environmental Science and Policy, 2023

Reviewer, Journal of Real Estate Literature, 2023

Reviewer, Technology in Society, 2023

Reviewer, Strategic Design Research Journal, 2020

Reviewer, Applied Ergonomics, 2013, 2014, 2019, 2020

Reviewer, Human Factors and Ergonomics in Manufacturing & Service Industries, 2020

Reviewer, Environmental Impact Assessment, 2019

Reviewer, International Journal of Environmental Research and Public Health, 2019

Reviewer, Cognitive Technology & Work, 2018

Reviewer, Resources, Conservation & Recycling, 2018

Reviewer, Sustainable Cities and Society, 2018-2019
Reviewer, Public Library of Science (PLOS) ONE, 2017

Reviewer, Theoretical Issues in Ergonomics Science, 2017, 2023
Reviewer, Human Factors, 2015, 2016, 2023
Reviewer, International Journal of Environmental Research & Public Health, 2014

Reviewer, Ergonomics, 2008, 2011, 2013-2017, 2023
Reviewer, Behaviour & Information Technology, 2004-2014

Reviewer, The Open Ergonomics Journal, 2008-2009, 2012-2013

Reviewer, Health Promotion International, 2013

Reviewer, IIE Transactions on Occupational Ergonomics and Human Factors, 2013

Reviewer, Computers in Human Behavior, 2007, 2009, 2012

Reviewer, Information Sciences, 2011

Reviewer, Journal of Adolescent Health, 2011

Reviewer, Journal of Systems and Software, 2010-2011
Reviewer, European Review of Applied Psychology, 2009, 2011
Reviewer, CyberPsychology & Behavior, 2007-2011

Reviewer, SA Journal of Industrial Psychology, 1999, 2002, 2011

Reviewer, Journal of Computer-Mediated Communication, 2009

Reviewer, Journal of the American Society for Information Science and Technology, 2009
Reviewer, Information Systems Journal, 2009
Reviewer, South African Journal of Human Resource Management, 2009

Reviewer, South African Journal of Psychology, 1999, 2001-2009

Reviewer, Asia Pacific Management Review, 2008
Reviewer, Journal of Social Issues, 2008
Reviewer, Information Processing & Management, 2007

Reviewer, International Journal of Industrial Ergonomics, 2000, 2003-2005

Other academic reviewing:

Reviewer, Social Science & Humanities Research Council of Canada, Insight Grant, 2020

Reviewer, NRF/DFG International Programme, 2009

Reviewer, 7th International Conference on Education and Information Systems, Technologies and Applications, 2009

Reviewer, 6th International Conference on Information Technology in Asia, 2009

Reviewer, 4th International Conference on Interactive Mobile and Computer Aided Learning, 2009
Reviewer, NRF Reviewer for Research Rating, 2007-2009, 2012

Reviewer, 5th International Cyberspace Conference on Ergonomics, 2008
Panel Member, NRF Thuthuka and IRDP Grant Applications, Psychology, 2006

Reviewer, 4th International Cyberspace Conference on Ergonomics, 2005

Reviewer. NRF Travel Grant Applications, 2005

Panel Member, NRF Thuthuka Grant Applications, Psychology, 2005

Reviewer, 2nd I*PROMS Virtual International Conference on Intelligent Production Machines and Systems, 2005

Reviewer, International Conference on Information Systems, 2003

Reviewer, 47th Annual Human Factors & Ergonomics Society Meeting, 2003

Reviewer, 3rd International Cyberspace Conference on Ergonomics, 2002
Reviewer, 46th Annual Human Factors & Ergonomics Society Meeting, 2002

Reviewer, NRF Research Grant Applications, 2002

Reviewer, 2nd International Cyberspace Conference on Ergonomics, 1999
International conference organising:

International Scientific Committee, 21st World Congress of Ergonomics, IEA 2021, Vancouver, Canada, 13-18 June 2021
International Scientific Committee, 20th World Congress of Ergonomics, IEA 2018, Florence, Italy, 26-30 August 2018
International Scientific Committee, 19th World Congress of Ergonomics, IEA 2015, Melbourne, Australia, 9-14 August 2015

International Scientific Committee, 3rd South East Asian Network of Ergonomics Societies (SEANES), 1-4 December 2014, Singapore
International Programme Board, HCI International 2014, Engineering Psychology & Cognitive Ergonomics, 22-27 June 2014, Heraklion, Greece 
International Programme Board, HCI International 2013, Engineering Psychology & Cognitive Ergonomics, 21-26 July 2013, Las Vegas, USA
Extended International Scientific Committee, 30th International Congress of Psychology, 2012, Cape Town, South Africa, 22-27 July 2012

International Scientific Committee, International Conference on Psychology Education, ICOPE 2012, Cape Town, South Africa, 22-27 July 2012

International Scientific Committee, 18th World Congress of Ergonomics, IEA 2012, Recife, Brazil, 12-16 February 2012

International Scientific Committee, 2nd South East Asian Network of Ergonomics Societies (SEANES), 9-12 July 2012, Langkawi, Malaysia
International Programme Board, HCI International 2011, Engineering Psychology & Cognitive Ergonomics, 9-14 July 2011, Orlando, USA

International Scientific Advisory Board, 10th International Symposium on Human Factors in Organizational Design and Management, 4-6 April 2011, Grahamstown, South Africa
International Programme Committee, IEA 2009, 17th World Congress on Ergonomics, 20-25 August 2009, Beijing, China

International Programme Board, HCI International 2009, Engineering Psychology & Cognitive Ergonomics, 19-24 July 2009, San Diego, USA
International Scientific Advisory Committee and Programme Co-Chair, CybErg 2008, 5th International Cyberspace Conference on Ergonomics, 15 September – 15 October 2008
Programme Committee, Workshop on Intelligent User Interfaces for Developing Regions, International Conference on Intelligent User Interfaces, 13-16 January 2008, Canary Islands, Spain

International Programme Board, HCI International 2007, Engineering Psychology & Cognitive Ergonomics, 22-27 July 2007, Beijing, China

International Programme Committee, IPROMS 2006, 2nd  IPROMS Virtual International Conference on Intelligent Production Machines and Systems, 3-15 July 2006

General Chair and Chair of the International Scientific Advisory Committee, CybErg 2005, 4th Fourth International Cyberspace Conference on Ergonomics, 15 September-15 October 2005

International Programme Committee, IPROMS 2005, 1st IPROMS Virtual International Conference on Intelligent Production Machines and Systems, 4-15 July 2005

General Chair and Chair of the International Scientific Advisory Committee, CybErg 2002, 3rd International Cyberspace Conference on Ergonomics, 15 September-15 October 2002
International Scientific Advisory Committee, CybErg 1999, 2nd International Cyberspace Conference on Ergonomics
Local Conference Organising:
General Conference Chair, 13th Conference of the Ergonomics Society of South Africa, 13-15 September 2017

Scientific Chair, 12th Conference of the Ergonomics Society of South Africa, 29-30 August 2016

Scientific Chair, SIOPSA Annual Conference, July, 2013 and July 2014

Programme Committee, SIOPSA Annual Conference, 28-30 July, 2010

Scientific Chair, 11th Conference of the Ergonomics Society of South Africa, 5-6 November 2009

Scientific Committee, 15th South African Psychology Congress of the Psychological Society of South Africa, 12-14 August 2009

Technical Chair, 10th Conference of the Ergonomics Society of South Africa, 21-22 June 2007
Scientific Chair, 9th Conference of the Ergonomics Society of South Africa, 19-20 January 2006
PEDAGOGICAL MERITS

BASIC PEDAGOGICAL IDEOLOGY

I have taught numerous courses both at the undergraduate level and at the postgraduate level. I take my teaching very seriously and it is an aspect of my job that I really enjoy. I am in constant engagement with my teaching responsibilities and look forward to opportunities to learn new and innovative ways of teaching. I feel that I am always willing to try something different and I have enjoyed my interactions with the University’s teaching and learning community over the years. In the past I have made regular use of the advice of the Faculty Teaching and Learning Advisors, colleagues at the Centre for Learning and Teaching Development, and colleagues who attend the University’s annual Teaching and Learning Symposium. I was privileged to be involved with the organisation of the 2009 University Teaching and Learning Symposium, thereby having an opportunity to give back to a community that provided support to me in my formative years of learning to lecture. I have also been lucky enough to attend a number of conferences dedicated to teaching including the Fourth International Organizational Behaviour Teaching Conference (held in Cape Town in 1997), the Sixth International Conference on the Teaching of Psychology (held in Flagstaff in 2014), the Third International Conference on the Teaching of Psychology (held in St Petersburg in 2008), the Teaching in Psychology Conference (held in Bloemfontein in 2007), and the Third International Conference on Interactive Mobile and Computer-Aided Learning (held in Amman in 2008). I was also on the International Scientific Committee for the Fifth International Conference on Psychology Education, ICOPE 2012, held in Cape Town in 2012. In addition, I have also had inspiring experiences presenting teaching and learning work (or having teaching and learning projects that I have been working on presented by colleagues) at various conferences including several presentations at the University’s teaching and learning symposia, PsySSA Congresses in 2006 and 2008, and the ICOPE 2010 conference in Sydney. I have also had wonderful opportunities to publish my work (together with colleagues) on critical reflections on teaching and learning interventions including the following journals: SIGCHI Bulletin, International Journal of Interactive Mobile Technologies, South African Journal of Psychology, and Acta Academica. In 2007 I was also the recipient of a Claude Leon Foundation grant for a research project to look at lecture attendance at lectures in psychology courses and to make suggestions about improving lecture attendance. This grant enabled a group of psychology staff to collaborate on a research project, to produce a number of publications and to interact with regional colleagues in a symposium where we presented the results and discussed possible innovations.
My pedagogical approach is always to innovate and to try something different. I was integrating technology into my teaching long before technological approaches were commonplace. It must be said that the innovations I attempt do not always work immediately (in fact there are instances where they don’t work as intended at all) after implementation. Students (and lecturers) are initially resistant to changes and wish things to continue in familiar ways. However, I have found that with persistence and refinement that teaching innovations usually result in an improved teaching (and learning) experiences (although sometimes in quite unexpected ways). I believe that my innovations have made the students better prepared for the world of work (and recent formal evaluations suggest that this belief is well-founded). In general, the modules that I teach often cover unfamiliar and difficult content for the students. I have felt that students have particularly struggled with the theory and application of engineering psychology. The introduction of site visits was intended to make the engineering psychology concepts more ‘real’.
In the early part of my career I was also very interested in researching the impact of the pedagogical innovations. I was therefore also very interested in formally assessing whether the innovations were successful (or not). I still hold a great deal of curiosity about the effectiveness of my teaching innovations although my publishing emphasis is now focused on my research agenda rather than my pedagogic interests.
EDUCATIONAL ACHIEVEMENTS

All courses were taught at the University of the Witwatersrand unless otherwise stated

Undergraduate:

Career Psychology (PSYC3039) – 2021 to present

Employee Wellbeing (PSYC3021) – 2018

Organisational Effectiveness (PSYC3023) – 2010 to 2019
Cognitive Psychology (PSYC2001) – 2005 to 2007

Cognitive Ergonomics (PSYC212) - 1998 to 2004

Ergonomics (PSYC204) - 1996

Ergonomics (PSYC208) – 1995 to 1997

Postgraduate:

Engineering Psychology (PSYC7006) - 1996 to present (Masters level)
PhD course (7.5 credits) – Work-life Balance, Uppsala University

Multivariate Research Design & Analysis (PSYC7006 & PSYC7025) – 2008 and 2014-2015 (Masters level)

Group processes in organisations (PSYC4016) – 2017 (Honours level)

Research Design & Analysis (PSYC4045) – 2019 to present (Honours level)

Research Essay (PSYC4044) – 2018 (Honours level)

Foundations of Organisational Psychology (PSYC4053) – 2005 to 2006 (Honours level)

Applied Ergonomics (PSYC436) - 1996 to 1998, and 2003 (Honours level)

Psychometric Assessment (PSYC435) – 2004 (Honours level)

Research Design & Analysis (PSYC4043) - 1996 to 2001 (Honours level)

SUPERVISION
Honours research projects

73 Honours research projects

MA by Coursework and Research Report in the field of Industrial/Organisational Psychology:
Raffray, B.J.M.


1996
Anthropocentrism and anthropomorphism toward computers: definitions, predictors and relationships with computer attitudes.

Chanoch, D.


1997
The stressor-outcome and moderator relationships amongst South African managers.

Fong Chong, M.


1997
Stress and coping in Gauteng teachers.

Fuller, B.


1997
Psychological type and cognitive style as antecedents of computer attitude components.

Bain, P.



1998
Computer anxiety and mental models of first-time adult computer users.

Goolam, S.


1998
Developing an “Internet Addiction Disorder” Scale.

Moore, R.


1998
Antecedent and moderator relationships of computer anxiety.

Dlakavu, F.


1999
The role of motivation and commitment in performance management.

Paledi, P.


1999
The effect of unemployment on the psychological well-being of tertiary graduates.

Dornonville de la Cour, A.*
2000
The role of personality in group processes, in face-to-face versus computer-mediated small group decision-making.

Khunou, D.


2000
Relationship between perceived personal control, job involvement and organisational commitment: the moderating role of locus of control personality variable.

Pharboo, H. 


2000
The effects of job titling on work-related variables. 

Sakadavan, K. 


2000
An exploratory study into the organisational correlates of computer anxiety.

Cohen, G.


2001
Employee perceptions of invasions of privacy whilst surfing the world wide web at work.

Mahlangu, S.


2001
The development and evaluation of icons for use in ATM interfaces.

Szalontai, A.


2003
Following the leader: personality type and its effect on commitment to follow and trust in leaders.

Da Silva, C.


2003
Commitment to use a customer feedback system based on mental models: a triad relationship.

Ndabeni, M.


2003
Relationship between perceived OBE competence, teacher stress and career commitment moderated by self-efficacy.
Southgate, N.*


2004
An exploration of career salience, career commitment, and job involvement.

Cajee, M.


2004
Applying attribution theory to perceptions of maintenance error.

Mpesi, K.


2004
Attribution theory in understanding error in major maintenance.

Wretschko, G.


2005
The relationship between problematic Internet use, procrastination and flow.

Howell, L.


2006
Literacy and the comprehension of public safety signs, with and without written aids.

King, B.



2006
Knowledge of intellectual property laws as a moderator of the relationship between moral development and attitudes towards unauthorised copying of software.

Dladla, T.


2006
The effects of locus of control on the relationship between organisational climate and job satisfaction, life satisfaction and self-esteem in a call centre.
Van der Schyff, D.

2007
The Theory of Planned Behaviour and how it relates to software piracy.

Wentzell, A.


2007
The implementation of Social Cognitive Theory in the understanding of the unauthorised copying of software.

Huntley, B.*


2008
Media richness, social presence, group cohesion, and content of computer-mediated and face-to-face communication.

Matthews, M.


2008
Bandura’s Social Cognitive Theory (SCT) in a cross-nation study of software piracy.

Robinson, J.


2009
Triandis’ Theory of Interpersonal Behaviour in understanding software piracy behaviour in the South African context.
Abramowitz, B.


2009
Contact centre culture within and between organisations.

Mlilo, S.



2010
Mental models: have users’ mental models of search engines improved in the last ten years?
Pilcer, D.


2011
Perceptions of privacy and career impression management: the case of FaceBook.

Bush, J.



2011
Environmental concern as an important choice of organisation.

Maluleke, M.


2012
Perceptions of the physical work environment on wellbeing: the moderating role of time spent in the building.

Alli, A.



2012
Going green: looking at the impact of ‘green’ buildings on organisational outcomes.

Tabane, L.


2012
Career commitment, work identity, job demands and job resources among secondary school teachers in Soweto.

Hart, S.*


2013
Users’ experiences and feelings of green buildings and perceived organisational outcomes.

Lekitlane, M.


2014
UTAUT, green values and affective factors that lead to the intention to adopt the Urban Retreat™ carpet in employees.
Chunilal, H.


2014
Impact of workspace change on organisational outcomes.

Riga, D.



2014
The moderating effects of moral justification and environmental concern on adoption intention.

Preston, K.


2015
Adoption of sustainable technology: hybrid electric vehicles (HEVs)
Kalantzis, A.


2015
The impact of indoor plants on wellbeing in the workplace.

Bloch, L.


2016
Impact of indoor plants on work engagement and well-being perceptions.

Zackey, N.


2016
Employees' experiences with new workspace layout: a user-centred approach.

Laughton, K.


2017
The effects of workspace office layout on aspects of employee well-being.

Adamson, K.*


2017
Indoor plants and performance outcomes in the workplace using the Attention Restoration Theory.

Meyer, R.


2018
Green envy: the study of green buildings and their effects on employee wellbeing.
May, B.



2018
The restorative effects of a plant-enriched environment on employee performance in the workplace.
Levin, G.


2019
‘Alternative water futures’: Developing a water reclamation decision pathway survey.
De Carvalho, B.


2019
Mental models of seasonal forecasting outputs among experts and decision-makers.
Muir, S.*


2020
The benefits of indoor plants in workplace settings on productivity, performance, and psychological wellbeing – A scoping review.

Prins, X.*


2020
Would you drink it? An exploratory study gauging the public’s perceptions and attitudes on the use of reclaimed wastewater in South Africa.
Phiri, L.



2020
Factors influencing perceptions and willingness to adopt reclaimed water use amongst building facilities managers.

Eyitayo-Ajayi, A.


2021
Exploring the use and disposal of water around constructed wetlands in Setswetla.

Mathebula, T.


2021
Crop farmers’ use of seasonal forecast outputs.

Darsot, A.*


2022
Seasonal forecasting: the experiences of farmers and agricultural experts.
Jetha, H.


2022
Adoption of constructed wetlands in an informal settlement.

Kalayamotse, T.


2022
Exploring decent work for unemployed youth in South Africa.
MA by Coursework and Research Report in the field of Psychology:
Stiglic, A. 


2004
The effects of family size and birth order on an individual’s g level.

MSc by Coursework and Research Report in the field of Environmental Science:
Mapatagane, N.*

2020
Organisational energy efficiency and consumption – attitudes, perceptions and behaviour in the context of energy in a South African university.
MTech by Coursework and Research Report in the field of Information Networks:
White, E. 


2007
A usability testing model for human computer interaction (co-supervised, Tshwane University of Technology)
PhD:
Lee, G.J.


2006-2008






The utility of employee flows as a driver of marketing productivity (completed)

Stevens, S.


2008-2010

The impact of computer-mediated communication on organisational culture (completed)

Donald, F.


2009-2011






Optimal characteristics of inserted graphic objects in stimulating CCTV operator vigilance and performance. (completed)

Lazanas, P.


2009-2012






The subconscious (tacit) domain of Eskom transmission grid controllers and its relation to their expertise (completed)

Garbharran, A.


2008-2013






Structural modelling of Social Cognitive Theory in the context of software piracy (completed)
White, E.


2011-2017






Segmenting the ‘work mode’ and ‘home mode’: mobile technology and border theory (completed)

Slater, B.


2012-2021






Task engagement and flow in the operational safety of South African civil air traffic controllers (completed)

Hutchings, J.


2014-2017






Systemic factors in the investigation of South African railway occurrences (completed)

Marais, A.


2015-2020






Developing typologies to use as a framework for understanding the relationship that people have with the biosphere in South Africa (completed)

Bergman, Z.


2016-2020






Agency and sustainable mobility: a case study of commuter train users in South Africa (completed)

Radaelli, S.


2016-2021






The nature, means and outcome of the interactions in a non-monetary centred sharing economy: a social exchange theory perspective (completed)

Nurick, S.


2019-2023






The impact of green building features and initiatives on productivity within an office building (completed)

Sepeng, M.


2020
Constructed wetlands and conflictual social relations in Setswetla, Alexandra Township, Johannesburg (currently writing up)
Kunene, Z.


2022
Perceptions of recruitment and selection practices from discouraged work-seekers in South Africa (currently writing research proposal)
EDUCATIONAL PLANNING & ADMINISTRATION
Department level:

Third Year Course Coordinator (12 modules) – 2017 to 2019
Organisational Psychology Masters (PSYC510) Course Coordinator - 1998, 2000 and 2006

Organisational Psychology Honours (PSYC401) Course Coordinator - 2003 to 2005

Human Resources Psychology (PSYC2019) Course Coordinator - 2005 to 2007

BPsych Coordination Committee – 2003

Psychology Website Administrator - 1999 to 2001

Organisational Behaviour (PSYC208) Course Coordinator - 1996 and 1997

Chairperson of Staff meetings - 1998

School level:

School Chair: Graduate Studies Committee – 2024 to present

School Chair: Research Committee – 2020 to 2022

School Chair: PhD Committee – 2013 to 2015

School Chair: Graduate Studies Committee – 2006 to 2008

School Teaching & Learning Committee - 2005 to 2006

Faculty level:

Humanities Faculty Graduate Studies Committee – 2006 to 2008

Science Faculty Undergraduate Affairs Committee – 2003 to 2008

Science Faculty Examiner’s Board – 2002 to 2008

Science Faculty Teaching & Learning Award selection - 2005

University level:

Senate nominee, Vice – Chancellor’s Teaching Award Committee, 2010-2020
PEDAGOGICAL AWARDS

2003
Faculty of Humanities Individual Teaching Award

2003
Vice-Chancellor’s Individual Teaching Award

2007
University e-Learning Award

ADDITIONAL PEDAGOGICAL MERITS

External examiner

External Examiner, Rhodes University, Ergonomics third year and Honours modules, 2014 to 2022
External Examiner, University of Johannesburg, Industrial & Organisational Psychology Practice, MComm 2009 to 2014

External Examiner, University of Johannesburg, Organisational Development, MComm course, 2008

External Examiner, University of Kwazulu-Natal, Organisational Psychology modules, 2006 to 2009

External Examiner, Tshwane University of Technology, IT Law, 2008 to 2009

External Examiner, Tshwane University of Technology, HCI module, 2007 to 2009

External Examiner, University of Johannesburg Masters’ research report, 2002, 2019

External Examiner, UKZN Masters’ research report, 2007, 2008, 2009

External Examiner, Indian Institute of Technology Guwahati, PhD thesis, 2023

External Examiner, University of the Sunshine Coast PhD thesis, 2019

External Examiner, Auckland University of Technology PhD thesis, 2018, 2022
External Examiner, Massey University PhD thesis, 2016

External Examiner, Central Queensland University PhD thesis, 2016

External Examiner, University of Pretoria PhD thesis, 2014, 2016

External Examiner, Coventry University PhD thesis, 2013

External Examiner, Curtin University PhD thesis, 2010

External Examiner, Memorial University Masters’ thesis, 2016

External Examiner, University of Pretoria Masters’ research report, 2016

External Examiner, UCT Masters’ research report, 2007, 2010, 2012, 2013, 2014, 2016

External Examiner, Rhodes Masters’ thesis, 2007, 2013, 2015, 2016, 2017

Scholarly presentations on pedagogic issues (not presented earlier)

13. Siemers, I. & Thatcher, A. (2010). Evaluating the impact of teaching ill-structured problem-solving in an engineering psychology course. ICOPE 2010, 8-11 July 2010, Sydney, Australia

12. Thatcher, A. (2009). Is twitter for tWits? The Sixth Annual Teaching and Learning Symposium August 31, 2009, University of the Witwatersrand, Johannesburg
11. Ojo, E. & Thatcher, A. (2009). Should students necessarily attend lectures? Exploring the link between lecture attendance and academic performance. The Sixth Annual Teaching and Learning Symposium August 31, 2009, University of the Witwatersrand, Johannesburg
10. Thatcher, A., Cockcroft, K., Mooney, G. & Israel, N. (2008). Antecedents of participation: attendance and performance. Fourteenth South African Psychology Congress, 26-29 August, 2008, Johannesburg 

9. Thatcher, A. & Haiden-Mooney, G. (2008). Managing social activity and participation in large classes with mobile phone technology. Third International Conference on Interactive Mobile and Computer-Aided Learning, 16-18 April 2008, Amman, Jordan

8. Thatcher, A., Haiden-Mooney, G., & Israel, N. (2008). Attendance in South African psychology lectures: why do students skip lectures? Third International Conference on the Teaching of Psychology, 12-16 July 2008, St Petersburg, Russia 

7. Thatcher, A. (2007). Class attendance and improving teaching and learning in large classes. Teaching in Psychology Conference, 22-23 March, 2007, Bloemfontein

6. Thatcher, A. (2006). South Africa and Australia: different backgrounds, similar tertiary education problems in the contemporary academic world. The Fifth Annual Teaching and Learning Symposium September 4, 2006, University of the Witwatersrand, Johannesburg
5. Thatcher, A. (2006). Using the WWW to support classroom lectures in a psychology course. Twelfth South African Psychology Congress, 12-15 September, 2006, Johannesburg

4. Thatcher, A. (2005). Simulating the “real world”: translating ill-structured problem solving into the classroom. The Fourth Annual Teaching and Learning Symposium September 5, 2005, University of the Witwatersrand, Johannesburg

3. Thatcher, A. (2004). Experiences of student peer-evaluation of group work in large and small classes. The Third Annual Teaching and Learning Symposium, September 6, 2004, University of the Witwatersrand, Johannesburg

2. Thatcher, A. (2003). Using the WWW to support lectures: supporting the lecturer-student relationship. The Second Annual Teaching and Learning Symposium, September 1, 2003, University of the Witwatersrand, Johannesburg 

1. Thatcher, A., Trepess, D. & Miller, K. (1997). The WWW as a tool in teaching Organisational Behaviour. The Fourth International Organizational Behaviour Teaching Conference (IOBTC ‘97), December 15-18 1997, Cape Town South Africa

Invited lectures/workshops on pedagogic issues (not presented earlier)

5. Thatcher, A. (2008). Attendance and academic performance in large classes: background to the attendance study. Workshop on Lecture Attendance and Academic Performance, University of the Witwatersrand, 25 August 2008
4. Thatcher, A. (2007). Lecture attendance does matter: evidence from lecture attendance in psychology classes. Presentation to the Commerce Education Group, University of Cape Town, Cape Town, South Africa, 18 September 2007

3. Thatcher, A. (2006). South Africa and Australia: different backgrounds, similar problems in the contemporary academic world. Workshop at University of Technology of Sydney, Sydney, Australia, 20 June 2006

2. Thatcher, A. (2006). Ergonomics in South Africa: Research, Teaching and Consulting. Presentation to Human Factors and Ergonomics Society of Australia, University of New South Wales, Sydney, Australia, 21 June 2006

1. Thatcher, A. (2006). Shrinking world or the loneliness of the long distance surfer: Replacing face-to-face conferences and teaching with online computing technology. Presentation to Human Factors and Ergonomics Society of Australia and Psychology Department, Curtin University of Technology, at Curtin University, Perth, Australia, 23 June 2006

MANAGEMENT POSITIONS

Department level:

Head of Department – 2010 to 2012 (45 academic staff members)

Deputy Head of Department – 2009 (45 academic staff members)

School level:

School Chair: Research Committee – 2020 to 2022

Deputy Head of School – 2007 to 2008 and 2021 (72 academic staff members)

Chair School Research Committee – 2020 to 2022

School PhD Coordinator – 2013 to 2015 (75 PhD students)

School Executive Committee – 2006 to present

Faculty level:

Humanities Faculty Research Committee – 2020 to present
Humanities Faculty Board – 2008 to present

Science Faculty Board representative – 1999-2000, 2003 to 2008

University level:

University Senate – 2008 to present

Senate nominee, Vice – Chancellor’s Academic Citizenship Award Committee, 2014-2018

Senate nominee, Human Resources Committee, 2011-2013

University Grading Committee – 2001 to 2006

Support Services Grading Committee – 1999 to 2000

ADDITIONAL ASSIGNMENTS
Professional Committee membership

Executive Committee, International Ergonomics Association, Chair Future of Work Committee, 2021-2024

Chair, Professional Affairs Board of Ergonomics Society of South Africa , 2020-2023
Co-Chair, HFES Societal Impact Committee, 2020-present

President, Ergonomics Society of South Africa, 2015-2017

Chair, International Ergonomics Association (IEA) Human Factors & Sustainable Development Technical Committee (HFSD TC), 2015 to 2021
Co-Chair, International Ergonomics Association (IEA) Science, Technology & Practice Standing Committee, 2019-2021

Co-Chair, International Ergonomics Association (IEA) Work With Computing Technology Technical Committee (WWCS TC), 2012 to 2015

Sub-Committee Chair, International Ergonomics Association (IEA) Human Factors & Sustainable Development Technical Committee (HFSD TC), 2012 to 2015

Chair, International Ergonomics Association (IEA) Online Communities Technical Committee (OCTC), 2007 to 2012

International Ergonomics Association (IEA), International Development Committee, 2006-2007

People Assessment in Industry, Executive Committee Member, Director 1998 to 2003

Professional registrations

2017-Present


Certified Professional Ergonomist, Ergonomics Society of South Africa (ESSA). 17-05

2015-Present


Honorary Life Member, Society for Industrial and Organisational Psychology of South Africa (SIOPSA)

1998-Present


Registered Industrial Psychologist, Health Professionals Council of South Africa (HPCSA). PS 0060984

1997-Present


Member, Ergonomics Society of South Africa (ESSA)
1996-Present


Member, Human Factors & Ergonomics Society (HFES)

2009-2012


Member, Psychological Society of South Africa (PsySSA)

Consulting work

Organisational psychology consulting

Adcock-Ingram Pharmaceuticals, Amalgamated Beverages Industries, Board of Healthcare Funders, Computer Associates, Denel, Didata, City Parks, Edcon Retail, EOH Industrial Technologies, Financial Services Board, First National Bank of South Africa, Nedbank, Pearson Education, Scorpion Legal, South African Breweries, South African Reserve Bank, South African Airways, Transnet

Evaluations of psychometric instruments

South African Breweries, YSA
Usability evaluations
BlueRiverStone, Standard Bank of South Africa
REFERENCES
Prof. Maria Marchetti-Mercer

Professor in Department of Psychology, University of the Witwatersrand, Johannesburg, South Africa

Email: maria.marchetti-mercer@wits.ac.za
Phone: +27 11 717 4525

Professor Marchetti-Mercer was my Head of School from 2012-2017 which also coincided with my time spent as Head of Department of Psychology.

Prof. Roger Haslam

Professor of Ergonomics, Design School, University of Loughborough, UK

Email: R.A.Haslam@lboro.ac.uk
Phone: +44 1509 223042
Professor Haslam is the Editor-in-Chief of the journal ‘Ergonomics’ where I am also one of the editors. He has also recently had the chance to review my research work as part of my National Research Foundation research rating application.
32
19

