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	1. Objectives
	The IEA organizes and endorses events, communications and gatherings (hereafter called “events”) supporting professional development and networking related to its mission. These may be in-person or online, in real-time, or off-line. All attendees of all IEA events must be ensured of a safe, positive, respectful, and inclusive environment that always facilitates open exchange and mutual support, whatever the format.

This document aims at proactively ensuring acceptable behaviour by all at IEA events.

	2. Principles
	As a federation representing ergonomics and human factors societies around the world, IEA recognizes that perceptions and social norms may vary across its constituents. However, all IEA activities recognize the inherent worth of every participant, and every effort will be made to ensure its events are free of discrimination and harassment, including that associated with gender, gender identity and expression, age, sexual orientation, disability, physical appearance, body size, race, ethnicity, or religious affiliation. Organizers and participants do not tolerate harassment of participants or staff in any form, including verbal abuse, intimidation, or discrimination in any form.
The above standards apply uniformly to all events and participants.

	3. Procedures
	3.1 For attendees
	By attending an IEA event, each person (member or guest) accepts to 
•	Treat all participants and staff with respect and professionalism.
•	Not engage in harassment, bullying, intimidation or threats of any kind, including sexual harassment (comments, advancement or physical contact), verbal abuse, or discriminatory or hateful conduct 
Avoid violent or aggressive behaviour, including damage to property
Refrain from stalking or persistent unwanted contact
Never share private or confidential information without permission
•	Follow event rules and instructions from organizers and venue staff and applicable laws.
•	Support a safe environment by cooperating with organizers, reporting concerns, and respecting enforcement efforts under this code of conduct. 

	
	3.2 For organizers
	When organizing an IEA event, organizers ensure the environment is exempt from encouragement of behaviours contrary to the present code of conduct. This may include creating a code-of-conduct document specific to their event which will at least respect this operating procedure of IEA. 

	
	3.3 Reporting of misconduct
	Attendees report perceived misconduct at an IEA event in writing to the event organizer(s) and the IEA Vice-President Secretary General (vpsg@iea.cc) or in the case of conflict of interest or unavailability, another responsible person, as soon as possible. In case of emergency, contact the venue security or emergency services immediately. 
This report includes: 
· IEA Event during which the misconduct occurred;
· Description of misconduct (what, where, who was involved, witnesses, if any); 
· Date and approximate time of misconduct; 
· Consequence following the misconduct (if any);
· Name of person reporting incident (optional)
· Name of the perceived offending party, if known (optional)

	
	4.1 Confidentiality and privacy;  
	Reports will be handled as discreetly as reasonably possible.
Information will only be shared with people who need it for the response, subject to applicable law and organizational requirements.
Absolute confidentiality cannot necessarily be guaranteed, particularly where safety or legal obligations are involved.

	4. Terms of Reference 
	4.2 Protection of complainant
	Following reporting of perceived misconduct, the identity of the complainant will be kept confidential unless divulgation is legally required. 
The complainant is encouraged to report the misconduct to appropriate authorities, if required.  

	
	4.3 Consequences following complaint
	IEA and its event organizers reserve the right to take any action deemed necessary and appropriate, including immediate removal of the offending party (or parties) from the event without warning or refund, in response to any infraction of the above code of conduct. 
The offending party will be advised of the motivation for the action taken.

	
	4.4 Communication to Member Society 
	Should consequences (as in 3.2) be deemed necessary following a complaint, the person accused of misconduct and the Member Society of the accused person (if applicable) will be advised of the situation in writing providing only the following information: 
IEA Event during which the misconduct occurred;
Description of misconduct; 
Date of misconduct; 
Consequence following the misconduct.


	
	4.5 Maintenance of information
	An anonymized summary of infractions of this code of conduct will be communicated to Council in the Vice-President Secretary General’s report, as required. 
The identity of the complainant and accused and potential witnesses will be kept under lock and key for 3 years.
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